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1. Description of the training program

1.1. Introduction to the training program

The training program in Tourism and Travel Service Management trains
Bachelor of Tourism and Travel Service Management to have enough knowledge,
skills, political grades, ethics, professional manners and good health to be able to
work effectively in fields related to Tourism and Travel Service Management.

1.2. General information about the training program

Program Name (Vietnamese) |Quan tri dich vu du lich va I&r hanh

Program Name (English) Tourism and travel service management

Training discipline code 7810203

Degree Schools Nam Can Tho University

Name of diploma Bachelor of Tourism and Travel Service Management
Education level University

Number of credits required 129

Form of training Regular

Training Period 4 years

Enrollment Targets High school graduates

Rating Scale 4

Graduation Requirements - Accumulate a sufficient number of modules and the

volume of the training program to reach 129 credits;
- The cumulative GPA of the whole course is 5.0 or

higher;




- Meet the output standards of English and
informatics proficiency according to the general
regulations of the University;

- Meet the output standards of Soft Skills and
Vocational Skills;

- Possess a certificate of National Defense and
Security Education and complete the prerequisite
modules.

Job Placement

- Tour guides, tour sales staff, tour operators, tour
sales staff;

- Marketing, sales, customer care, market research
specialists;

- Employees, supervisors, and managers in
departments in the accommodation, restaurant, travel,
and entertainment business units.

Advanced learning

It is possible to continue studying for a master's
degree at home and abroad.

Referral Programs

Undergraduate training program in Tourism and
Travel Service Management at Tay Do University,
University of Social Sciences and Humanities Ho Chi
Minh City. Ho Chi Minh City, University of
Economics Ho Chi Minh City. Ho Chi Minh City, Ho
Chi Minh City University of Technology. Ho Chi
Minh City, Hue University, Auckland University of
Technology, New Zealand and Khon Kaen
University, Thailand.

Update time

07/2022

1.3. Training objectives

1.3.1. General objectives

- To train high-quality human resources in the field of travel business with good

political, moral and health qualities, in-depth knowledge and professional skills in

the field of business administration, tourism and travel.

- Having moral qualities, the ability to self-study and self-research in order to

set output standards in terms of knowledge, skills and capacity for autonomy and

responsibility.

- Meet the work requirements of tourism and travel service businesses in the

context of international integration

1.3.2. Specific objectives



M1 Understand and apply knowledge of political theory, social sciences and
humanities, understanding Vietnamese law and national security and defense in
practice.

M2 Understand and apply general knowledge about economic management,
business environment, tourism industry, sustainable development principles in
assessing the impacts of tourism development and travel industry on
socio-economy.

M3 Ensure to optimize beneficial socio-economic impacts, protect the
environment, towards sustainable development in tourism and travel services
business.

M4 Apply management knowledge of human resources, finance, facilities,
business — marketing plans, development, supply and quality assurance of products
and services in tourism and travel agencies.

MS forms the ability to self-study and self-research in the professional field,
thereby developing corresponding competencies in both life and guiding those
around them, thereby changing and improving social life.

2. Training period: 4 years

3. The volume of knowledge of the whole course: 129 credits (excluding the
modules of Physical Education and National Defense and Security Education),
distributed as follows:

KNOWLEDGE BLOCK Knowledge Elective Sum
compulsory | Knowledge

General Education Knowledge 37 2 39
Professional Education Knowledge 76 4 80
- Industry backeround knowledge 23 2 25
- Specialized knowledge 53 2 55
- Graduate Internship 4 4
- Graduation thesis/Alternative courses 6 6

Total Volume 113 6 129

4. Enrollment subjects:

- Admission is based on the results of the national high school graduation exam
or the transcript of the learning process at the high school level according to the
combination of subjects by discipline and admission nationwide.

5. Training process and graduation conditions
5.1. Training process

- Implement the regulation on full-time university and college training
according to the current credit system and training regulations of Nam Can Tho

University.



5.2. Graduation conditions:

- Students who complete the training program are considered for graduation
and recognized for graduation according to Article 27 of the regulation on training
according to the credit system.

- Achieve English and Informatics proficiency according to the University's
general regulations (for Informatics, achieve modules 01 to 06 of the standard skills in
using information technology according to Circular 03/2014/TT-BTTTT)

- Obtained the certificate of National Defense and Security Education; Physical
education; Soft Skills and Vocational Skills.

- Assessment of departmental grades and module grades shall comply with
Articles 22 and 23 of the Regulation on training according to the credit system.

- Academic year rankings and graduation rankings shall comply with Articles
14 and 28 of the Regulation on training according to the credit system.

6. PROGRAM CONTENT

STT Course names :)(;ztcel:l by knowledge C];;tﬁlts A?l::;;:i:s Notes
LT TH
6.1 General Education Knowledge 39 39
Compulsory Modules 37 37
1 Marxist-Leninist philosophy 2 2
2 | Political Economy 2 2
3 | Scientific Socialism 1 1
4 | Ho Chi Minh Thought 3 3
5 The revolqtionary line of the Communist ) )
Party of Vietnam
6 | Basic English 1 3 3
7 | Basic English 2 3 3
8 | Basic English 3 3 3
9 | Intermediate English 1 3 3
10 | Advanced Math 3 3
11 [ Basic Informatics 3 3
12 | Statistical Probability Theory 3 3
13 | Physical Education 1 1 0 1 (*)
14 | Physical Education 2 1 0 1 (*)
15 [ Physical Education 3 1 0 1 (*)
16 | Defense and security education 8 (*)
17 | General Law 2 2
18 | General Psychology 2 2
19 [ Vietnam Tourism Law 2 2
Elective modules 2 2




Course names sorted by knowledge

Total

Credit

STT . Analysis Notes
block Credits LT TH
General Sociology 2 2
6.2 Professional education knowledge 80 71 9
6.2.1 Industry background knowledge 25 25
Compulsory Modules 23 23
20 | Accounting principles 3 3
21 | Marketing Basics 3 3
22 | Microeconomics 3 3
23 | Macroeconomics 3 3
24 | Management 3 3
25 | Travel overview 3 3
26 | Tourism Economy 3 3
27 | E-commerce 2 2
Elective modules (choose 1 of S modules) 2 2
28 | Economic geography 2 2
29 | History of World Civilization 2 2
30 [ Cultural heritage 2 2
31 | General logic 2 2
32 | Vietnamese Cultural Establishments 2 2
6.2.2 Specialized knowledge 55 46 9
Compulsory Modules 53 44 9
33 Tourism and hospitality and restaurant 3 3
marketing
Traveler Psychology & The Art of 3
34 0 3
Communication
35 | Tourist Area Management 3 3
36 | Vietnam tourist destinations 3 3
37 | Reception Management 3 3
38 | Travel Business Administration 3 3
39 | Accommodation Business Administration 3 3
40 | Restaurant Business Administration 3 3
41 | Human Resource Management 2 2
42 | Culinary Administration 3 3
43 | Evening and conference management 3 3
44 | Environmental impact of tourism 3 3
45 | Tour guide business 3 3
46 | Development of travel products 3 3
47 | Tour Design and Operation 3 3
48 | Event organization 3 3
49 | IT applications in tourism 3 3
50 | English for Tourism 3 3
Elective modules (choose 1 of 4 modules) 2 2




STT Course names i)(;l(‘)tceizi by knowledge C{(:;lts A(;ll:l;;tis Notes
LT TH
51 | Tourism Geography 2 2
52 | Brand Management 2 2
53 | Sports and leisure tourism 2 2
54 | Travel customer behavior 2 2
6.3 Graduate Internship 4 4
55 | Graduation Internship (thematic) 4 4
6.4 Graduation thesis or additional study 6 6
56 | Ecotourism 2 2
57 | Serving rooms, tables, bars 2 2
58 | Strategic Management 2 2
Total 129 | 116 | 13
Note (*) the number of credits not credited to the program
7. TEACHING PLAN (TENTATIVE)
Semester I
Sum Theory Practise
STT | Module Name X : X
TC | Period | TC | Period | TC | Period
Compulsory Modules 13 210 13 [180
1 Basic English 1 3 45 3 45
2 Defense and security education 8 165 5 75 3 90
3 Physical Education 1 1 30 1 30
4 Marxist-Leninist philosophy 2 30 2 30
5 General Law 2 30 2 30
6 Basic Informatics 3 60 2 30 1 30
7 Advanced Math 1 3 45 3 45
Elective modules 2 30 2 30
1 General Sociology 2 30 2 30
Sum 15 240 15 [210 5 150
Semester 11
STT | Module Name Sum Theory Practise
TC | Period | TC Period | TC Period
1 Political Economy 2 60 2 60
2 Microeconomics 3 90 3 90
3 Basic English 2 3 90 3 90
4 Basic English 3 3 90 3 90
5 Physical Education 2 1 30 1 30
6 Prol?al?ility Theory and Mathematical 3 45 3 45
Statistics
7 Scientific Socialism 1 15 1 15
8 General Psychology 2 30 2 30




STT | Module Name Sum : Theory . Practise.
TC | Period | TC Period | TC Period
Sum 17 420 17 420 |1 30
Semester I11
STT | Module Name Sum Theory Practise
TC | Period | TC | Period | TC | Period
Compulsory Modules 16 240 16 (240
1 Macroeconomics 3 45 3 45
2 Accounting principles 3 45 3 45
3 Management 3 45 3 45
4 E-commerce 2 30 2 30
5 Intermediate English 1 3 45 3 45
6 Physical Education 3 1 30 1 30
7 Ho Chi Minh Thought 2 30 2 30
Elective modules 2 30 2 30
1 Vietnamese Cultural Establishments 2 30 2 30
2 Cultural heritage 2 30 2 30
3 Economic geography 2 30 2 30
4 History of World Civilization 2 30 2 30
5 General logic 2 30 2 30
Sum 18 270 18 | 270 1 30
Semester IV
Sum Theory Practise
STT | Module Name - - -
TC | Period | TC Period | TC | Period
1 Tourism Economy 3 45 3 45
2 Vietnam Tourism Law 3 45 3 45
3 Marketing Basics 3 45 3 45
4 Reception Management 3 45 3 45
5 Human Resource Management 2 30 2 30
6 Travel overview 3 45 3 45
The revolutionary line of the Communist
/ Party of Vietnanl;y 2 30 2 30
Sum 19 285 19 [285 |0 0
Semester V
Sum Theory Practise
STT | Module Name - - -
TC Period | TC Period | TC | Period
| Tourism Environmental Impact 3 45 3 45
2 Specialized English (travel) 3 45 3 45
3 Travel, Hotel & Restaurant Marketing 3 45 3 45
4 Tourist ngchology & The Art of 3 45 3 45
Communication




STT | Module Name Sum : Theory : Practise :
TC Period | TC Period | TC | Period
5 Vietnam tourist destinations 3 45 3 45
Sum 15 225 |15 |225
Semester VI
STT | Module Name Sum Theory Practise
TC | Period | TC Period | TC | Period
Compulsory Modules 15 225 15 | 225
1 Tour guide business 3 45 3 45
2 Travel Business Administration 3 45 3 45
3 Accommodgtion Business 3 45 3 45
Administration
4 Tourist Area Management 3 45 3 45
5 Event organization 3 45 3 45
Elective modules 2 30 2 30
1 Sports & Leisure Tourism 2 30 2 30
2 Tourism Geography 2 30 2 30
3 Travel customer behavior 2 30 2 30
4 Brand Management 2 30 2 30
Sum 17 255 14 | 255
Semester VII
STT | Module Name Sum : Theory. Practise :
TC | Period | TC Period | TC | Period
1 Development of travel products 3 45 3 45
2 Culinary Administration 3 45 3 45
3 Evening and conference management 3 45 3 45
4 Restaurant Business Administration 3 45 3 45
5 Tour design and operation 3 90 0 0 3 90
Sum 15 270 12 |180 (3 90
Semester VIII
Sum Theory Practise
STT | Module Name - - -
TC | Period [ TC Period | TC | Period
Compulsory Modules 7 225 3 45 4 180
1 Graduate Internship 4 180 4 180
2 IT applications in tourism 3 45 3 45
Elective modules 6 90 6 90 6 90
1 Ecotourism 2 30 2 30
2 Serving rooms, tables, and bars 2 30 2 30
3 Strategic Management 2 30 2 30
4 Graduation thesis 6 90 6 90
Sum 13 315 9 135 | 10 270




(*)If students are not eligible to take the graduation thesis, they will study alternative
modules.

8. GUIDELINES FOR IMPLEMENTATION OF THE PROGRAM
8.1.For Faculties and Departments:

- Khoa quan 1y chuyén mon chiju trach nhiém ra soat, chu tri bién soan dé
cuong chi tiét cac hoc phan thudc khéi kién thirc co s& nganh, nganh va chuyén nganh
theo dting khdi luong tin chi ctia chuong trinh nay. Cung cip danh muc gido trinh, bai
gidng va tai liéu tham khdo cua tat ca cac hoc phan cho Thu vién ciia Nha trudong va
lwu tai Vin phong khoa. Pau mdi hoc ky, phdi hop cing cac don vi thudc Truong dé
trién khai ké hoach dao tao theo ding tién do.

- Phan cong gidng vién co trinh d§ tur thac s tré 1€n (cung nganh hodc chuyén
nganh lién quan) giang day cac hoc phan Iy thuyét, cung cap dé cuong chi tiét hoc
phan cho giang vién dé dam bao duoc theo ké hoach giang day chung ciia Nha trudng.

- Boi ngli ¢ van hoc tap phai hiéu cin k& toan bd chuong trinh dao tao theo
hoc ché tin chi dé hudng dn sinh vién dang ky cac hoc phan.

8.2.D6i véi giang vién:

- Khi giang vién duoc phan cong giang day mot hodc nhiéu hoc phan, can phai
nghién ctru k§ ndi dung dé cuong chi tiét hoc phan dé chuan bi bai giang va cac
phuong tién, d6 dung day hoc phu hop.

- Giang vién phai chuan bi day du bai gidng, nguén gido trinh, tai liéu hoc tap
va cung cap cho sinh vién dé chuén bj trude khi 1én 16p.

- Té chitc Seminar, cht trong dén viéc t6 chirc hoc nhom va huéng dan sinh
vién 1am tiéu lun, d6 an, giang vién xac dinh cac phuong phap truyén thy; thuyét
trinh tai 16p, huéng dan thao luan, giai quyét nhiing van dé tai 16p, tai phong thuc
hanh, tai phong thi nghiém va hudng dan sinh vién viét thu hoach.

- Quan tam dén phat trién kha nang ty hoc, tu nghién ctru cua sinh vién trong
sudt qua trinh giang day va hudng dan thuc tap, thuc hanh.

- Can chu y dén tinh logic ciia viéc truyén dat va tiép thu cac khoi kién thuc,
quy dinh cac hoc phan tién quyét cta cic hoc phan bit budc va chuan bj giang vién dé
dap Gmg yéu cau giang day cac hoc phan tu chon.

8.3.Doi véi sinh vién:

- Phai tham khao y kién tu van cua cb van hoc tap dé lya chon hoc phﬁn cho
phu hop véi tién do. Phai ty nghién ctru bai hoc trude khi 1én 16p dé dé tiép thu bai
giang. Phai dam bao ddy du thoi gian 1én 16p dé nghe huéng dan bai giang cua gidng
vién. Tu giac trong vi¢c tu hoc va tu nghién ctru, déng thoi tich cuc tham gia hoc tap
theo nhom, tham du dﬁy du cac budi Seminar.



- Chu dong, tich cuc khai thac céac tai nguyén trén mang va trong thu vién ctua
truong dé phuc vu cho viéc tu hoc, tu nghién ctru va lam dd 4n tbt nghiép. Thuc hién
nghiém tc quy ché thi ctr, kiém tra, danh gia.

- Thuong xuyén tham gia cac hoat dong doan thé, vin-thé-my dé rén luyén ky
nang giao tiép, hiéu biét vé xa hoi va con nguoi.

8.4.Co s& vat chit, trang thiét bi phuc vu gidng day va thwe hanh, thuc tap:

- Hé thdng phong hoc 1y thuyét véi trang thiét b truyén thdng, co trang bi thém
cong cu hd trg giang day (projector).

- Phong thuc hanh may tinh duogc cai dat cac phﬁn mém phuc vu dao tao tin hoc
can ban.

- Phong thyc hanh chuyén nganh Quan tri dich vu du lich va It hanh dugc
trang bi cadc may moc, thiét bi va dung cu phu hop.



