BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG DPH NAM CAN THO Doc 1ap - Tw do - Hanh phic

PE CUONG CHI TIET HQC PHAN

1. Tén hoc phan: X& hdi hoc dai cwong

2. S tin chi: 2

3. Heé dao tao: Pai hoc chinh qui

4. Nganh dao tao: Quan h¢ cdng chiing, Quin tri kinh doanh, K¢é toan, Tai chinh, Luat
kinh te.

5. Phan bo thoi gian: 2 LT
Bo mén phu trach gidng day (giang vién phu trach): B mén Pr (Tong Kim Son)

7. M0 ta hoc phan:

Nhap mon x& hdi hoc: nhitng kién thic co ban vé mon x4 hoi hoc; Pdi tugng, chirc ning,
nhiém vu ctia xa hoi hoc. So lugce vé su hinh thanh, phat trién cta xa hdi hoc.

- Phwong phap nghién ciru x& hoi hoc

Co so ctia viéc chuyén nhitng thong tin thuc nghiém thanh thong tin ly thuyét, cac giai doan
tién hanh diéu tra xa hdi hoc thuc nghiém. Twr do, ¢ thé biét dugc cach st dung thong tin xa hoi
hoc cung cap.

- Mot s6 chuyén nganh ciia x& hoi hoc

Nghién ctru co ban ctia mot s chuyén nganh xa hdi hoc: Xa hdi hoc d6 thi, xa hdi hoc nong
thon, xa hoi hoc gia dinh, du luén,...

8. Muc tiéu hoc phan:

Trang bi cho SV nhiing kién thirc co ban vé mén x& hoi hoc, tir d6 c6 thé ing dung x4 hoi hoc
vao cong tac chuyén mén va giai quyét cac van dé cua thuc tién xa hoi.

9. Noi dung hoc phan:

Sb tiét trén lop

P = tw
Stt Noi d 5 :
0i dung T()?g LT TL/ TH | hee
i} BT
1 | Nhdap mén x& hi hoc 3 3 6

1.1 | Pbi tuwong nghién ctru cia x8 hoi hoc

1.2 | Co cau ciua mon hoc

1.3 | Vi tri cua xa hoi trong hé théng cac khoa hoc

1.4 | Chirc nang cua xa hdi hoc

1.5 | Nhiém vu cua xa hoi hoc
2 | Swra doi va phat trién cia xa hdi hoc 3 3 6
2.1 | Diéu kién, tién dé ra doi cua xa hdi hoc
2.2 | Mot sb dong gop cua cac nha sang lap ra XH hoc
3 | Khai niém xa hdi hoc 3 3 6
3.1 | Co ciu x4 hdi. 3.2 X& hoi hoa
3.3 | Hanh dong xa hoi va tuong tac xa hoi
3.4 | Mot s6 khai niém khac
4 | Phuwong phap nghién ciru xa hi hoc 5 4 1 10
4.1 | Ly thuyét vé phuong phap nghién ctiru XH hoc




So tiét trén lop
stt Ngi dung Tong TL/ t

A !
sé LT BT TH oc

4.2 | Cac giai doan tién hanh diéu tra xhh thuc nghiém
5 | X& hoi hoc do thi 4 3 1 8
5.1 | Khai niém, dbi trong nghién ctu
5.2 | Cac ndi dung nghién ctru co ban cua xhh do thi
Mot s6 van dé x& hoi hoc do thi quan tam nghién
53| .77, o A
ctru & VN trong giai doan hién nay
6 | X& hoi hoc nong thon 4 3 1 8
6.1 | Khai niém, dbi trong nghién ctu
6.2 | Mot s6 ndi dung nghién ciru xhh hoc nong thon
7 | X& hdi hoc gia dinh 4 3 1 8
7.1 | Khai niém, dbi twong nghién ctru ctia xhh gia dinh
7.2 | Noi dung nghién clru co ban cua xhh gia dinh
8 | Dw ludn x& hoi 4 3 1 8
8.1 | Khai niém du luan x8 hoi
8.2 | Su hinh thanh du luan xa hoi
8.3 | Chirc nang du luan xa hoi
8.4 | Phuong phap diéu tra du ludn x4 hoi
Tong cong 30 | 25| 5 60

10. Tai li¢u tham khao: ’ ‘
= Bai gidng xd hoi hoc dai cuong. Tong Kim Son. Dai Hoc Nam Can Tho (Luu hanh n6i bo);
= Chung A, Nguyen dinh Tan: Nghién ctru xa hoi hoc, NXB Chinh tri QG, Ha Noi, 1996;
» Pham Tan Dong, Lé Ngoc Hung: X& hoi hoc, NXB Pai hoc Qudc Gia Ha Noi, 1997,
11. Phwong phap danh gia hoc phan:
= Piém chuyén can, trong sd: 0,1
= Thao ludn, kiém tra trong sb: 0,2
= Thi két thuc hoc phan, trong s6: 0,7



Tén hegc phan: Logic hoc dai cwong
1. S6 tin chi: 2

2. Heé dao tao: Pai hoc chinh qui
3. ]

kinh te.
4. Phan bo thoi gian: 2 LT

B0 mon phu trach giang day (giang vién phu trach): Khoa Co Ban
Hoc phan cung cap cho SV nhitng kién thirc co ban vé logic hinh thirc v6i tu cach 1a mot moén

khoa hoc; cac phuong phap tu duy.
6. Muc tiéu hoc phin:

Hé thdng tri thirc co ban cua logic hinh thirc nhu: cac quy tic, quy luat, cac thao tac cua logic

hinh thire; Rén luyén phuong phép tu duy cho SV trong 1y luan va thuc tién.

7. Noi dung hoc phin:

Nganh dao tao: Quan hé cong chiing, Quan tri kinh doanh, Ké toan, Tai chinh, Luat

< Sé tiét trén 16

Stt Noi dung Téng | LT | TU Br T rf(l:c

1 | Chwong 1: Pdi twong ciia logic hinh thirc 3 3 6
1.1 | So luoc vé su phat trién cia logic hoc
1.2 | Logic hinh thirc

2 | Chuwong 2: Khai niém 5 4 1 10

Khéi niém 1a mét hinh thirc phan anh hién thuc
2.1 . ,
khach quan cua tu duy
2.2 | Noi ham va ngoai bién cua khai niém
2.3 | Quan h¢ gitra cac khai niém
2.4 | Cac thao tac logic dbi voi khai niém
3 | Chwong 3: Phan doan 5 4 1 10
3.1 | Phan doan la mot hinh thirc cia tu duy
3.2 | Phan doan phirc va cac dang ctia nd
4 | Chuwong 4: Cac quy luit co ban 5 4 1 10
4.1 | Quy luat dong nhat
4.2 | Quy luat khong méu thuan logic
4.3 | Quy luat Iy do day du
5 | Chwong 5: Quy luit dién dich 5 4 1 10
5.1 | Mot s6 khai niém vé suy luan
5.2 | Mot sb dang suy dién truc tiép
5.3 | Mot sb dang suy dién gian tiép
6 | Chwong 6: Suy luin quy nap 3 2 1 6
6.1 | Bac diém chung ctia quy nap va Cac dang quy nap
6.2 | Bén phurong phap quy nap va phép tuong tu
7 | Chwong 7: Gia thuyét 2 2 0 4
7.1 | Bic diém chung va cac loai cua gia thuyét
7.2 | Xay dung va kiém tra gia thuyét
8 | Chuong 8: Chirng minh — Bac bé 2 1 1 4
8.1 | Pic diém va két cau cua chirng minh
8.2 | Cac phuong phap va cic quy tic ching minh
8.3 | Bac bo va bit bé
Tong cong 30 |24 6 60

8.Tai li¢u tham khao:

= Triét hoc Méac — Lénin — Chuong trinh cao cp, Hoc vién Chinh tri Quéc Gia HCM;

= Gi4o trinh Logic hinh thirc, Hoc vién Béo chi va Tuyén truyén.




9. Phuong phap danh gia hoc ph?ln: ) i )
* Piém chuyén can, trong so: 0,1S0 bai tap, thao luan, kiém tra, trong so: 0,2
= Thi két thuc hoc phan, trong so: 0,7.



8.

N o o bk~ D PE

Tén hoc phan: Truyén thong va phat trién

S6 tin chi: 2

Hé dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong ching

Phan bé théi gian: 2 LT

B mon phu trach giang day (giang vién phu trach): Quan hé cong ching
Muc tiéu hoc phan:

. Ly thuyét: phan tich nhung khai niém co ban vé phat trién bén vimg; cac ly thuyet phat
trién; cac dac tinh caa truyen thong; vai tr0, kha nang tac dong cua truyén thong dbi voi phat
trién chinh tri, kt-vh-xh; truyén thong va chién luoc phét trién bén viing ¢ Viét Nam.

» Thuc hanh: Véan dung nhirng hiéu biét ma hoc phan cung cap, SV c¢6 thé phan tich, 1y giai
nhirng hién twong truyén thong ctia xa hoi hién dai dé hoan thanh nhirng nhiém vu thudc
Ianh vure bao chi.

Ndi dung hoc phan:

So tiét trén lop tw

Stt Noi dung ~ h
Tong | LT | TL/BT | TH | No¢

Chuong 1: Nhirng khai niém cb vé phat trién 3 2 1 6

1 | Cac khai niém

o | Céc chi s6 phat trién

3 | Cac yéu 6 chi phdi sy phat trién

Chuong 2: Céc ly thuyét phat trién 5 | 3 2 10

Hoc thuyét tang truong kinh té hién dai hoa

Hoc thuyét su phu thudc

Hoc thuyét hé thong thé gidi

Hoc thuyét phat trién 1y con nguoi 1am trung tam

Hoc thuyét Mac vé phat trién

OO B~ |WIN| -

M0 hinh phét trién bén virng

Chuong 3: Cac dic diém ciia truyén thong 4 3 1 8

Chirc nang x& hoi truyén thong

M hinh va co ché tac dong cua truyén thong

Vai tro caa truyén thong doi v6i phat trién

Alw|(N| R

Truyén thong va phuong tién truyén thong dai chiing

Chuong 4: Vai tr0 ciia tt ddi véi phat trién chinh tri 5 | 3 2 10

Truyén thong va thuc hién nhiém vu 6n dinh ct - xa hoi

Truyén thong va mo rong dan chi co so

Truyén thong va cai cach bd may hanh chinh

TT v&i cong tac déu tranh chéng cac hién tuong tiéu cuc

Truyén thong va mo rong hoat dong thong tin dbi ngoai

OO | B|IW|IN |-

Truyén thong va giai quyét cac van dé chinh tri Quc té

Chuwong 5: Vai trd caa truyén thong ddi voi ptkt 5 4 1 10




Stt

Noi dung

S6 tiét trén lop

Tong

LT

TL/BT

TH

tw
hoc

Truyén thong va qua trinh toan cau hoa kinh té

Truyén thong va day manh hoi nhéap kinh té QT

Truyén thong va phat trién nén kinh té nhiéu thanh phan

Al WIN| -

Truyén thong va cdng tac xoa doi giam ngheo

Chuwong 6: Vai tro truyén thong doi véi pt vh — x& hoi

Truyén thong va binh dang gidi

Truyén thong va BV quyén loi phu nit, tré em

Truyén thong va cong tac dan sb

Truyén thong va phat trién y té

Ol [ AW IN|

Truyén thong va phat trién nguon nhén luc

Truyén thong vé6i giao lru vin hod Qudc té va gitr gin phét
huy ban sac van hod dan toc

Truyén thong va quan 1y bao vé méi trudng

Chuwong 7: Chién lwgc phat trién bén virng ¢ Viét Nam

Co s6 hoach dinh chién Iugc phat trién

Muc tiéu va quan di€m vé sy phat trién bén viing

Noi dung cua chién lugc phat trién bén virng

A |lw [N

Nhirng két qua trong thuc hién chién lugc pt bén vimng

Tong cong

30

21

60

9.

Tai liéu tham Khao:

= PGS.TS Ta Ngoc Tan, Truyén thong dai chiing, NXB Chinh tri Qubc gia, 2002.

= Claudia Mast, Truyén thong dai chiing — Nhitng kién thirc co ban, NXB Thong tan.
10.

Phwong phip danh gia hoc phan:

= S6 bai tap, thao luan, kiém tra trong s6: 0,2 .

= Thi két thic hoc phan, trong sb: 0,8.




Tén hoc phan: Co s& viin héa Viét Nam
S6 tin chi: 2
Hé dao tao: Pai hoc chinh qui

M w e

Nganh dao tao: Quan hé cong chiing, Quan tri kinh doanh, Ké toan, Tai chinh, Luat
kinh té.

Phan bé thoi gian: 2 LT
Bo mén phu trach giang day (giang vién phu trach): Poan Hong Nguyén
7. Muc tiéu hoc phin:

= Ly thuyét: Trang bi cho SV nhiing kién thirc co ban vé van hoé Viét Nam. Tir d6, gitp cho
SV ¢6 nhitng hiéu biét co ban vé& van hoa dan toc, c6 ¥ thire trong viée gitr gin, phat huy di
san van hoé truyén théng va tham gia tich cuc vao céng cudc xay dung va phét trién nén vin
hoa Viét Nam tién tién, dam da ban sic dan toc.

= Thyc hanh: Vén dung dé 1y giai nhirng hién twong van hoa trong xa hoi Viét Nam, ing dung
nhirng hi€u biét vé van hod Viét Nam trong hoat dong bao chi truyén thong

8. Noi dung hoc phin:

S6 tiét trén lop

Stt Noi dung T(R)?g LT | TY | 1h E':;c
S0 BT )
Chuong 1: Van hod va van hod Viét Nam 6 5 1 12
1 | Vin hoa hoc
2 | Mot sb khai niém co ban
3 | Co s vh VN — dbi tugng va pp nghién ciru
4 | Giao luu va tiép nhan vin hod

Ch 2: VH VN Vvéi méi troeong tw nhién va xa hoi 6 5 1 12
1 | Van hoa Viét Nam vdi moi truong tu nhién

Méi truong ty nhién Viét Nam tac dong dén su hinh
thanh va phét trién ctia van hoa dan toc

3 | Van hod Viét Nam v4i moi truong xa hoi
Chuwong 3: Cac thanh t6 co ban ciia vin hoa VN 6 5 1 12
Vin hod sinh hoat vat chat

Vin hod sinh hoat tinh than
Chuwong 4: Tién trinh lich sir ciia vin hoa Vn 6 5 | 1 12

Vin hoé Viét Nam thoi tién sit va so sit

Van hoé Viét Nam thoi ky doc 1ap tu chi

Vin hod VN tir 1858 dén 1945, tir 1945 dén nay
Chwong 5: Vh VN véi si phat trién kté - x4 hoi 6 5 | 1 12
Xay dung vh VN tién tién dam da ban sic dan toc

2 | Van hoa VN trong su nghiép d6i méi va pt dat nude
Tong sb 30 25 5 60

9.  Giao trinh:
= Poan Hong Nguyén. Co s¢ Vin hoa Viét Nam, NXB Vin ho4 thong tin, 2016;



10. Tai li¢u tham khao:

= Tran Qudc Vuong (cha bién): Co sé vin hoa Viét Nam, NXB Gido duc 1998;
= Tran Ngoc Thém: Giéo trinh Co s¢ vin hoa Viét Nam, NXB Gido duc, 1998;
* Pao Duy Anh: Viét Nam vin hod st cwong, NXB TP.HCM, tai ban 1992;

11. Phwong phap danh gia hoc phén:

= S6 bai tap, thao luan, kiém tra trong s6: 0,2

= Thi két thuc hoc phan, trong sb: 0,8.



Tén hec phan: Lich st vin minh thé giéi
S6 tin chi: 2
Hé¢ dao tao: Pai hoc chinh qui

M W

Nganh dao tao: Quan hé cong chiing, Quan tri kinh doanh, Ké toan, Tai chinh, Luat
kinh te.

Phan bé thoi gian: 2 LT

. Bo mon phu trach giang day (giang vién phu trach): Khoa Nang Lap (Khoa Co ban)

7. Muc tiéu hoc phin:

Giéi thiéu so luge vé lich sir hinh thanh vin minh, khai niém vin minh va khoa hoc nghién
ctru vé van minh. Trinh bay vi tri, quan h¢ ciia vn minh véi cac nganh khoa hoc khac. Cac thanh
tuu ndi bat cia nén vin minhTwr do, SV ¢6 duoc 1y ludn va k§ nang nhin biét, xir 1y cac hién
tuong van hod van minh, ty hao vé nén van minh nhan loai, c6 y thirc bao ton va phat huy nhirng
thanh tuu do.

8. Noi dung hoc phin:

S6 tiét trén lop tw

STT Noi dung p X
Téng | LT | TL/BT | TH | hec

1 | Chwong 1: Vin minh Bic Phi — Tay A 3 2 1 6

Vin minh Ai Cap cb dai. Tong quan vé Ai Cap
Nhirng thanh tyu van minh co ban
1.2 | Van minh Ludng Ha c6 dai

11

1.2.1. Tong quan vé Ludng Ha

1.2.2. Nhiing thanh tyu van minh co ban
1.3 | Van minh Arép
1.3.1. Tong quan vé Arap

1.3.2. Nhiing thanh tyu van minh co ban
2 | Chwong 2: Vin minh An P$ ¢6 trung dai 3 2 1 6

2.1 | Téng quan vé An P9

2.1.1. Ty nhién, dan cu. Lich st

2.2 | Cac thanh tyu van minh co ban

Chir viét. Van hoc. Ton gido. Nghé thuat. Khoa
hoc tu nhién

Chuong 3: Vin minh Trung Quéc c6 trung dai | 4 3 1 8

3.1. | Tong quan vé Trung Qudc

Tu nhién, dan cu. Lich str, xa hoi

Céc thanh tyu van minh co ban: Chit viét. Van
hoc. Ton giao . Nghé thuat. Khoa hoc tu nhién

4 | Chwong 4: Vin minh Péng Nam A 4 3 1 8
4.1 | Co sé hinh thanh vin minh Dong Nam A
4.1.1. Diéu kién tw nhién, dan cu

4.1.2. Céc giai doan lich sir

3.2

Nhirng thanh tyu van minh co ban
4.2 | Chir viét Van hoc Ton gido Nghé thuat
Khoa hoc tu nhién




S6 tiét trén lop

STT Noi dung Tong | LT | TL/BT | TH fffl:c
5 | Chwong 5: Vin minh Hy Lap va La M4 co dai 4 2 2 8
5.1 | Van minh Hy Lap
5.1.1. Tong quan vé Hy Lap
5.1.2. Cac thanh tyu van minh co ban
5.2 | Van minh La M&. Tong quan vé La M4
6 | Ch 6: Van minh phwong Tay thoi phuc hung 5 3 2 10
6.1 | Diéu kién lich str va tinh chat cach mang
Diéu kién lich st . Tinh chat cach mang
6.2 | Nhirng thanh tyu vin minh co ban
7 | Chwong 7: Van minh phwong Tay thoi can dai 4 3 1 8
7.1. | Sy xuat hién nén vin minh cong nghiép
Diéu kién lich st, Tinh chat cach mang
7.2. | Nhiing thanh tyu van minh co ban. Chir viét
Chuong 8: Vian minh Nga 3 2 1 6
8.1 | Tong quat vé vin minh Nga
Diéu kién ty nhién, dan cu
Tong cong 30 | 20 10 60

9. Tai li¢u tham khao:
= Khoa Ning Lap. Bai giang Lich sir van minh thé gi6i. Pai Hoc Nam Can Tho. 2016.
* Vi Buc Minh, Lich stt van minh the gi¢i, NXB Giao duc, 2010; ’
» Pham Ngoc Tinh, Nguyén Anh Hong, Gido trinh Lich sir van hod thé gi¢i, NXB chinh trj

hanh chinh, 2012.

10. Phwong phap danh gia hoc phan:

= Piém chuyén can, trong sd: 0,1
= S6 bai tap, thao ludn, ki€m tra trong so: 0,2
= Thi két thuc hoc phan, trong so: 0,7.

10



Tén hec phan: Truyén théng Quaoc té
S6 tin chi: 2
Hé dao tao: Pai hoc chinh qui

1
2
3
4. Nganh dao tao: Quan hé cong ching
5. Phan bo thoi gian: 2 LT

6. B0 mon phu trach giang day (giang vién phu trach): B mén PR
7. Muc tiéu hoc phin:

Gitip nguoi hoc hiéu biét vé nhitng tinh hudng, hoan canh lich st, chinh tri, van hod, kinh té -
xa hoi trong d6 cac hé thong truyén thong dai chang trén the gidi ra doi va hoat dong.

Gilp hoc vién hiéu biét vé cac hé théng so hitu tai chinh, quy dinh va phét trién chuong trinh
truyén thong trén the gidi.

Gilp hoc vién c6 tu duy tich cuc va ¢ kha ning danh gia dung dan vé cac van dé quan trong
hién nay trong truyén thong Quoc te.

Khuyén khich hoc vién str dung cac phuong tién nghién ciru da dang, bao gom cac sach, bio,
tap chi Qudc té va Internet.

8. Noi dung hoc phin:

S tiét trén l6p tw
Tong | LT | TL/BT | TH | hec

Chwong 1: Tong quan Tong quan mdn hoc. Truyén | 5 4 1 10
thong Quoc té la gi? Lich sir truyén thong Quoc té

STT Noi dung

Chuwong 2: Mt s6 1y thuyét vé truyén thong 10 8 2 20
5 | Bon Iy thuyét vé bao chi. Nam khai niém ctia
Hachten. Altschull va ba thé gidi. Ly thuyét truyén
thdng cta McQuail

Chuwong 3: Khuynh huwéng phat trién va cac van 7 5 2 14
dé co ban ciia truyén thong Quéc té

Khuynh huéng phat trién cua truyén thong dai
ching. Pia phuong hoa va Quéc té hoa. X4 hoi

3 thdng tin. Tap doan truyén thong. Truyen thong da
phuong tién. Truyen hinh vé tinh va truyén hinh kt
s6. B&o phat mién phi. Anh huong cua Internet.
Dong théng tin tu do va van dé van hoa. Truyén
thong van hod. Trat tu thong tin va truyén thong thé
giéi méi. Toan cau hoé va cong ching

Chuwong 4: Cac hé thong truyén thong 8 5 3 16

4 | Hoa Ky Trung Qudc Anh va Chau Au Chau A —

Thai Binh Duong Chau Phi Chau My Latinh
Tong cong 30 22 8 60

9.  Tai li¢u tham khao:

= Ta Ngoc Tén, Truyén thong dai ching, NXB chinh tri qubc gia, Ha Noi, 2002;

= Claudia Mast, Truyén thong dai ching — Nhitng kién thirc co ban, NXB Thong tan.
= Thanh Binh, Tong quan Truyén thong Qudc té, NXB Thong tin va Truyén thong.

10. Phwong phap danh gia hoc phén:

11



Theo Qd 43/2007/Qb-BGD&DT ngay 15/08/2007 cua B truong Bo Giao duc va Dao tao vé
ban hanh quy ché dao tao Pai hoc va Cao dang hé chinh quy theo hé thong tin chi, trong dé:

= Piém chuyén can, trong sd: 0,1

= S6 bai tap, thao luan, kiém tra trong sb: 0,2

= Thi két thuc hoc phan, trong sb: 0,7

12



1. Tén hoc phan: LY thuyét truyén thong
2. Sbtinchi: 4
3. Heé dao tao: Pai hoc chinh qui
4. Nganh dao tao: Quan hé cong ching
5. Phan bo thoi gian: 4 LT
6. B0 mon phu trach giang day (giang vién phu trach): B mén PR
7. Muc tiéu hec phan: Co ban vé 1y thuyét truyén thong: khung ly thuyét va van dung dé cung
¢ va nang cao ky ndng thuc hanh: tir khai niém, pham tru dén mo hinh, moi truong truyen
thong, cac Iy thuyét truyén thong truc tiép...dén tinh chat cac loai hinh truyén thong va truyén
thong dai ching... Nhimng tri thte co ban, hé thong vé ly thuyet va k¥ nang truyen thdng van
dong xa hoi; giup cing ¢6, md rong va nang cao ky niang giao tiép, k¥ ning truyen thong, thim
nhap xa hoi; nang cao nang luc hoa nhap, hoi nhap binh dang trong giao tiép, hoat dong nghé
nghiép, trong khu vyc va thé gisi.
8. Noi dung hoc phin:
~ Sé tiét trén I6p tu
Stt Noi dung Téng | LT | TL/BT | TH | hoe
Chuwong 1: Nhirng van dé chung 10 | 8 2 20
I. Khai niém mé hinh
Khai niém
Céc yéu t6 va mo hinh truyén thong
Mai truong truyén thong
[1. Khai quat su ra doi va phat trién
Ban chit x& hoi ciia truyén thong
Vai tro xa hoi. Cac giai doan phat trién. Dién mao va xu
the
Chuong 2: Truyén thong truc tiép 15 | 10 5 30

I. Vai tro xa hoi

Khéi niém va md thirc. Truyén thong mot — mot
Truyén thong mot — mot nhém

1. M6t s6 1y thuyét truyén théng truc tiép

Khéi niém. Mot s6 1y thuyét truyén thong truc tiép

Chuwong 3: Chu trinh truyén thong 15 | 10 5 30

I. Nghién ciru ban dau vé nhém céng chiing — doi twong

Vi tri, vai tr0. NOi dung nghién ctru. Phuong phap
nghién ctru

1. Thiét ké théng diép

Khéi niém. Vai tro va Yéu ciu cua thong diép

I11. Lua chon kénh truyén théng va chudn bj fai liéu

Lya chon kénh. Chuan bi tai liéu truyén thong

IV. Thue hién ké hoach truyén thong

Thiét ké mo hinh. Lwa chon mé hinh truyén thong
Kha ning két hop
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Stt

Noi dung

So tiét trén lop

Téng

LT

TL/BT

TH

hoc

V. Nghién ciru phan hoi

Vai tro cua nghién ciru phan hoi. Noi dung va doi tuong
nghién ctru. PP tién hanh. Panh gia va khuyén nghi

VI. Kiém tra, giam sét

Vai trd cia khau trung tam. Kiém tra Giam sat Panh gia
Dong vién

Chuwong 4: Truyén thong dai ching (TTPC)

20

15

40

[ Piéu kién ra doi va phét trién

Khéi niém va dic diém. Piéu kién. Céac giai doan phat
trién

1. Bén chat truyén théng dai ching

Tinh chat TTDC. Vai trd xa hoi

11I. Cac kénh TTDC

Sach pho thong. B4o in va c4c an pham in 4n
Phat thanh. Truyén hinh. Mang Internet
Quang cao tdm 1on. Pano, 4p phich. Cac kénh khac

IV. Khai thac, sir dung truyén théng dai chiing

Vai tro xa hoi ciia san pham TTDC. Quan diém tiép can.
Thai d6 va hanh vi

Tong cong

60

43

17

120

9.

Tai liéu tham Khao:

= Ta Ngoc Tén, Truyén thong dai chiang, NXB chinh tri qubc gia, Ha Noi, 2002;
= Claudia Mast, Truyén thong dai chiing — Nhirng kién thirc co ban, NXB Thong tan;
= PGS TS Nguyén Vin Diing, TS D5 Thi Thu Hang, Truyén thong — Ly thuyét va k¥ ning co

10.

Theo Qb 43/2007/Qb-BGD&DT ngay 15/08/2007 cua B truong Bo Giao dyc va Dao tao vé
ban hanh quy ché dao tao Pai hoc va Cao dang hé chinh quy theo hé thong tin chi, trong dé:

ban, NXB Chinh tri Quéc gia.

Phwong phip danh gia hoc phan:

= S6 bai tap, thao luan, kiém tra trong s6: 0,2 Thi két thiic hoc phan, trong sd: 0,8

14



Tén hec phan: Cac phwong tién bao chi truyén thong

1. Sb tin chi: 4

2. Heé dao tao: Pai hoc chinh qui

3. Nganh dao tao: Quan hé cong ching

4. Phan bo thoi gian: 4 LT

5. B0 mon phu trach giang day (giang vién phu trach): B¢ mon PR
6. MO0 ta hoc phan:

Nhitng kién thirc co ban vé cac phuong tién truyén thong noi chung truyén thong dai ching
noi riéng, nhu khai niém, dac diém, ban chat va chtrc ning xa hoi, thé manh va han ché ciing nhu
cach thirc tlep cén, khai thac cac kénh truyen thong nay cho hoat dong nghé nghi€p, m6 hinh nhan
cach chu thé truyen thong, nhirng khuyen ngh1 vé cach thire giao tiép, ing Xu. Vé kién thirc: Nam
du’qg nhitng kién thirc co ban, hé thong va hién dai vé cac phuong tién truyen thong nodi chung,
truyén thong dai chiing noi riéng.

7. Muc tiéu hoc phan

Vé ky nang: CO ky nang danh gia thé manh va han ché cua cac kénh truyén thong va Cac san
pham truyén thong trong tu‘ng thoi gian, diéu Kién cu thé, biét khai thac sitc manh truyén thong
Vao Viéc nng cao ndng luc va hiéu qua hoat dong QHCC, biét tap hop va phan tich théng tin qua
C&c san pham truyén thong.

Vé thdi dj: C6 thai do dung dan, nghiém tic va than thién, hoa nhap voi gi6i truyén thong dé
6 thé phuc vu hiéu qua nhat cho hoat dong QHCC.

8. Noi dung hoc phin:

So tiét trén lop tw
STT Noi dung z TL/ N

Tong | LT BT TH | hec

Chuwong 1: Mt s6 van dé chung vé phuong tién
1 | béo chi truyén théng 15 | 8 | 7 30
Khai ni¢m Dic diém Tinh chét
Chuong 2: Truyén thong dai chiing

Hé thong khai niém truyén thong dai ching
2 | Truyén thong dai chung véi viéc phat trién XH 15 | 8 | 7 30
Mot sb vin dé dat ra dbi v6i sy phat trién bao chi
— truyén thong Viét Nam

Chwong 3: Chirc ning xa hoi cia bao chi -
truyén thong

Chirc nang thong tin Chirc nang tu tuong

Chire nang giao duc Chirc nang khac

Chuwong 4: M6 hinh nhan cach chii thé truyén
thong

Khéi niém, chtrc ning, nhiém vu chu thé
4 | Cac pham chit nghé nghiép can va du 15 8 7 30
Chu thé truyén thong — nhin tir QHCC

Nhirng khuyén nghi trong giao tiép, ing xir cho
QHCC
Tong cong 60 32 | 28 120
9.  Tailiéu hoc tap:

Séch, giéo trinh chinh:

= PGS TS Nguyén Vin Diing, TS D5 Thi Thu Hang, Truyén thong — Ly thuyét va k¥ ning co

ban, NXB Chinh tri Quéc gia;

15 8 7 30
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= PGS TS Duong Xudn Son, Céc loai hinh béo chi Truyén thong, NXB TT&TT;
= Ta Ngoc Tan, Truyén thong dai chung, 2002, NXB Chinh tri Quoc Gia.

10. Phwong phap danh gia hoc phén:

= Dy 16p: Tham gia gid giang trén I6p theo quy ché cia B Gido duc va Pao tao va quy ché
dao tao cua co s¢ dao tao;

Bai tap: Lam day du cac bai tap theo yéu cau giang vién;

Dung cu hoc tap: may chiéu da ning, gido cu truc quan, mang Internet, khac, ...

S6 bai tap, thao luan, kiém tra trong sb: 0,2
Thi két thiic hoc phan, trong sb: 0,8
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Tén hoc phan: Marketing va tam ly cong chiing
S6 tin chi: 4
Hé¢ dao tao: Pai hoc chinh qui

Phan bé thoi gian: 4 LT

1
2
3
4. Nganh dao tao: Quan hé cong ching
5
6. B0 mon phu trach giang day (giang vién phu trach): B¢ mon PR
7. TOm tit ndi dung hoc phin

_ Hoc phan cung cip cho ngudi hoc nhitng nguyén ly co ban cua Marketing, gidi thi¢u nhiing
dieu kién ung dung 1y thuyet Marketing trong moi truong kinh doanh trén the giti va ¢ Viét Nam
hién nay, SV nganh QHCC c6 thé ap dung cac tri thirc Marketing vao qué trinh hoat dong QHCC
o cac Doanh nghiép.
8. Muc tiéu hgc phén o ‘
Hoc phan trang bi cho ngudi hoc mdt cong cu co ban d€ hiéu biét thi trudng va nhu cau cua lghéc}}
hang, tir 46 nhan bict va c6 cach tmg xir pht hop trude nhitng doi héi cua thi truong. Hoc phan dé
cap tdi cach 1ap ké hoach kinh doanh, ké hoach quang ba cho doanh nghi¢p thong qua 4 cong cu
ctia Marketing 1& san pham, gia ca, phan phdi va x(c tién tong hop.

9. N@i dung chi tiét hoc phan:

So tiét trén lop

tw
TT Noi dung 2 P Trong do .
Tongs0 =T /g7 [ TR | "
1 Ch 1: Marketing trong kd ciia doanh nghiép 12 6 6 24
Vai tro ciia Marketing trong kinh doanh. Cac khai
niém co ban cia Marketing. H¢ thong thong tin
Marketing. Nghién ctru Marketing
2 Chuwong 2: Hanh vi khach hang va dinh hwéng | 16 8 8 24

hoat dong Marketing ciia doanh nghiép
Hanh vi mua hang cua ngudi tiéu dung. Khai
niém. Nhirng yéu to tac dong tdi hanh vi khach
hang. M6 hinh tdm ly, hanh vi ctia nhom khach
hang. Lwa chon va dinh vi thi truong

3 Ch 3: Lap ké hoach chién lrgc Marketing 16 8 8 24
1. Chién lugc san pham — hang hoé

- Chién luge vé nhan san phém. - thén lugc bao
g6i san pham. - Chién lugc thict ke, quang bé san
pham mai. - Chu Ky sdng ctia san pham hang hoa
2. Chién luoc gia ca

- Céc yéu t6 anh hudng t6i gia ca hang hoa. -
Tién trinh xac dinh gid. - Cac chién luoc gia ca:
Gia sdn phdm méi. Gia tron gbi. Gia theo nguyén
tac dia ly . Chiét khau, giam gia, khuyén mai

3. Chién lugc phan phdi

- Khai niém, vai trd cac kénh phan phoi

- Lya chon va quan 1y kénh phan phéi

- Chién luoc Marketing ctia cac doanh nghiép
ban budn, ban I¢

4. Két hop cac chién lugc Marketing
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= S6 bai tap, thao luan, kiém tra trong s6: 0,2
= Thi két thuc hoc phan, trong s6: 0,8

S tiét trén l6p ¢
TT N¢i dung Thne o Trong d6 v
ong SO T pT | TH | M
4 Ch 4: Quan h¢ giira Marketing va tr. thong 16 8 8 24
1. So sanh Marketing va truyén thong
2. Marketing va quang céo
3. Marketing va quan hé cong chiing
Tong cong 60 30 30 120
10. Tai liéu hoc tap:
- Tran Minh Pao (chi bién), Marketing, Nxb Thong k&, Ha Noi, 2006
- D4 Minh Cuong - KS. B Huy Khanh — Vi Qudc Ngit, Dy 4n & K& hoach kinh doanh,
Tur y tudng dén vin ban hoan chinh, Nxb Tong hop Tp.HCM, TP.HCM, 2004
- Lé Anh Cuong — Nguyén Thi Lé Huyén — Nguyén Thi Mai, T6 chirc va Quan 1y Tiép thi
Ban hang, Nxb Lao dong xa hoi, Ha Néi, 2005
- Ha Diép, 100 thuong hiéu tao dung thanh céng, Nxb Hai Phong, Hai Phong, 2004
- Phan Lan (bién soan), Bi quyét kinh doanh trén mang, Nxb Vin hoa thong tin, Ha Noi,
2005
- Vin Ky Manh, Linh Minh Btrc, Bi quyét chién thing trong Marketing, Nxb Vhtt, HN,
2005
11. Phwong phap danh gia hoc phén:

18



Tén hoc phan: Ngbn ngir truyén thong
Sé tin chi: 3

Hé¢ dao tao: Pai hoc chinh qui

Phan bo thoi gian: 3LT

B mon phu trach giang day (giang vién phu trach): B¢ mon Pr
M0 ta hoc phan:

1
2
3
4. Nganh dao tao: Quan hé cong ching
5
6
7

Pic diém ngdn ngir truyén thong dai chung nhim van dung dung dic trung ngdn ngi cla
ting loai hinh, phuong tién truyén thong 1a bao in, bao anh, bao phat thanh, truyén hinh, bdo dién
ttr, ngdn ngit quang cdo. Trén co sé do, nguoi hoc 6 thé xac dinh hanh vi ngdn ngir dung dan, sir
dung ngdn ngi phll hop Véi hoan canh, thé loai béo chi va d6i tuong truyén thong.

8.  Muc tiéu hoc phén:
Hoc phan trinh bay nhitng dic diém cia ngdn ngit bdo chi trén thé gidi Va tai Viét Nam, giup
sv tim hiéu su thé hién cua ngdn ngit qua timg thé loai. Sv thuc hanh viét, phan tich nhan xét,
danh gia ngdn ngir tic pham bao chi.
9. N@i dung chi tiét hoc phan:
S6 tiét trén lop
T Néi dung ring Trong dé rf(‘)"c
LT TL/BT | TH
1 | Ch 1: Ngbn ngir ttdc — Khai niém va diic diém 10 |5 5 20
1. Cac quan diém vé nnttdc
- Céc thanh t6 cua nnttdc: ngdn ngir béo in, ngon ngir
hinh anh, ngoén nglr bao chi phat thanh-truyén hinh,
ngon ngir trén mang, ngdn ngir quang cao
- nnttde lIa mot bd phan ctiia ngdn ngit
- nnttdc ton tai doc 1ap v6i ngdn ngir
- nnttdc dong nhat voi phong cach chirc ning
2. Céc phong cach ngbn ngir
- Phong céach ngbn ngtr bao chi chinh luan. - Phong
cach ng ngir khoa hoc. - Phong cach ng ngir hanh chinh
3. Pic diém cua ngdn ngit truyén thong dai chiing
- Tinh khach quan, chinh xac. - Tinh ngan gon, suc
tich. - Tinh khuén mau, dinh lugng. - Tinh biéu cam,
binh gia. - Tinh dai chung. - Tinh da nghia, don nghia
4. Chtrc nang, nhiém vu cua ngon ngtr tt dai chung
- Thé hién tinh thoi sy cla thong tin. - Mang tinh pho
cap rong rdi. - Tac dong dén nhan thirc, tu tudng tinh
cam doc gia
5. Chuan myc ngdn ngir truyén thong dai chiing
- Khéi niém chuan myc ngdn ngir
- Chéch chuan va phong cach cia nha truyén thong
2 Chwong 2: Ciu tric ngdn ngir san phim truyén | 10 5 2 3 120
thong dai ching
1. M0 thirc két cAu cac tic pham bao chi
2. Tit: Dang tit va Cau tric cia tit. Cach dat tit. Yéu cau
doi vai tit
3. Sapd: Pic diém cua 101 din. Mot s hinh thirc 101
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S6 tiét trén lop

T Néi dung ] Trong dé tw
Tong hoc
LT TL/BT | TH
dan thudng gip
4. Anh béo chi. 5. Ch thich anh. 6. Hop s6 liéu
- Thuc trang str dung hop s6 lidu hién nay. Chtrc nang
cua hop so6 li¢u. Dung luong cua hop so li¢u
- Mot s0 céch viét hop s6 ligu. Cach phién am ngon
ngtr nude ngoai trong san pham bao chi.
8. M6 thirc két cau quang céo
3 Chwong 3: Ngbn ngir tr}lyén thong dai chung qua | 25 10 6 9 |50
cac loai hinh bao chi, theé loai bao chi va quang cao
1. Ngon ngr bao in 2. Ngon ngir phat thanh. 3. Ngon
ngit truyen hinh. 4. Ngon ngit béo dién tir 5. Ngon ngix
in. 6. Ngon nglr phong van 7. Ngon ngir phong su
8. Ngbn ngir tiéu pham 9. Ngbn ngir diéu tra. 10. Ngon
ngtr binh luan bao chi. 11. Ngbn ngit quang céo
Tong cong 45 |20 10 15 | 90
10. Tai liéu hoc tap:

» Nguyén Trong Bau, Bién tip ngdn ngit sich va bao chi, NXB Khoa hoc x& hoi, Ha Noi,

2002;
» Vi Quang Hao, Ngon ngir bao chi, Nxb Pai hoc QGHN, Ha Noi, 2001;

= TS Ho6 Xuén Mai, Ngon ngit Bao chi va Bién tap bao, NXB Chinh tri Quéc gia.

11.

Phwong phip danh gia hoc phan:

= S6 bai tap, thao luan, kiém tra trong s6: 0,2
= Thi két thuc hoc phan, trong s6: 0,8

20




8.

N o o b~ e

Tén hec phan: Phap luit va dao dirc vé truyén thong

Sé tin chi: 3

Hé¢ dao tao: Pai hoc chinh qui

Nganh dao tao: Quan h¢ cong ching

Phan bé thoi gian: 3 LT

B mon phu trach giang day (giang vién phu trach): Bo mén PR
M0 ta hoc phin

Ap dung tri thirc vé phap luat bao chi, cic quan niém vé dao durc bao chi vao thuc tién hoat
dong, ghce ndi chung va quan hé vdi bao chi noi riéng. Tur d6, ngudi hoc xac dinh dwoce nhitng
viéc 1am dung sai cua cac chu thé khi tic nghiép quan hé cong chung theo luat bao chi, dong
thoi diéu chinh cac hanh vi khi quan hé cong chiing vai bao chi

Muc tiéu hoc phan:

Hoc phan trang bi cho ngudi hoc nhiing tri thirc co ban vé phap luat bao chi, sy quan 1y cta

Nha nude vé bao chi thong qua Hién phap va luat, hd trg ngudi hoc trong qua trinh x4c dinh dia vi

p

d
h

hap 1y cta nhitng chu thé tham gia qua trinh quan hé cong chung vdi gidi bao chi

Hoc phan ndy con trang bj tri thirc 1y luan va thuc tién mot cach co ban va hé théng vé dao
uc bao chi, dac biét la nhitng yéu cau thuc tién dé diéu chinh thai d6, hanh vi trong giao tiép xa
0i va trong qué trinh quan hé véi nhém cong ching bao chi

9. N@i dung chi tiét hoc phan:

So tiét trén lop

As P tw
B Not dung Tong 7 RTETdO TH | hee
1 | Ch 1: Luét bao chi trong hé thong luit phap 5 3 |2 10
1. Luat bao chi, truyén thong trong luat phap thé gisi
va Viét Nam

- Luat ty do ngdn ludn, bao chi, ’truyén thong cuia Hoa
Ky, Anh, Phap, Buc, Trung Qudc, Australia

- Luat bao chi Viét Nam qua céc thoi ky

2. Sy giao thoa cua luat bao chi, truyén thong véi cac
nganh luat khac

2 Chuong 2: Cac chi thé tham gia quan hé phap 8 6 |2 16
luat bao chi, truyén thong

1. Khai ni¢m. 2. Vai tro ciia céc chu thé

3. Quyén va nghia vu phap Iy cua cac chu thé
4. Quan hé giita cac chu thé

3 Chuwong 3: Luét truyén thong va ghcc 8 6 |2 16
1. Céc nganh luat chi phéi quan hé cong ching
2. Quan hé giira luat truyén thong va ghcc

4 Ch 4: Tong quan vé dd va dao dirc bao chi — tr 8 6 |2 16

thong

1. Khai niém dao dire, cac quy luat ton tai ciia dao duc
- Quy luat vé mbi quan hé bién chimg gitra ton tai x4
hoi va dao duce. - Quy luat ke thira cua dao duc

- Quy luat d4u tranh cua cac nén dao dirc khac nhau
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TT

Noi dung

So tiét trén lop

Tong

Trong do

LT

TL/BT

TH

tw
hoc

trong x4 hoi co giai cip
2. Khai niém dao dtrc bao chi
3. Vai tro cua dao durc bao chi trong ghcc

Ch 5: Cac quy wéc dao dirc bio chi — Truyén théng
- Quy udc dao durc bao chi trén thé gidi

- Pao durc bao chi & Viét Nam

- Anh hudng cta dao duc bao chi véi ghce

16

Chuong 6: Cac chi thé lién quan téi dao dirc bao
chi — truyén thong

1. Nha bao

- Véi d6ng nghiép. - V6i ngudn tin. - Vi bén mua
quang céo. - V&i can by quan h¢ cong ching

2. Can bd quan hé cong ching

- Nhiing tinh huéng trong qua trinh quan h¢ véi nha
bao, theo cac quy chuan dao dirc nghé nghiép

16

Tong cong

45

33

12

90

10.

11.

Tai liéu hoc tap:

Hién phap va mot sé vin ban phap luat Viét Nam; cac quyét dinh, thong tu ciia Bo vin

ho4 -thong tin vé bao chi;

TS Nguyén Vin Ditng, Co sé Iy luan Bao chi, NXB Thong tdn 2004;
TS Pinh Thuy Hang, PR Kién thirc co ban va dao dtc nghé nghiép, NXB Lao dong — X&

hoi.

Phwong phap danh gia:
S6 bai tap, thao luan, kiém tra, trong sb: 0,2

Thi két thic hoc phan, trong sb: 0,8
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M w e

kinh té.
Phan bo thoi gian: 3LT
B mon phu trach giang day (giang vién phu trach): PR

7. M0 ta hoc phin

Tén hec phan: Vin hoa doanh nghiép (Vin héa t6 chirc)
Sé tin chi: 3
Hé dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong chiing, Quan tri kinh doanh, Ké toan, Tai chinh, Luat

Hoc phan ¢ vai trd quan trong trong viéc trang bi nhirng kién thirc co ban vé van hod t6

chirc, cac yéu té cau thanh cua van hod DN. Mit khac ndm dugc thyc trang vin hoa doanh nghiép

& VN dé tir d6 c6 bién phap thiét thie nham xay dung van hod doanh nghiép ¢ nudc ta

8. Muc tiéu hoc phén:

Hoc phan c6 quan hé chit ché vé6i cac hoc phan khac trong bd phan gido duc chuyén nghiép

Ly thuyét: Nhan thirc mot cach hé thong cac khai niém vin hod doanh nghiép, nhirng hinh

thire, biéu hién cua van hoa doanh nghiép, hiéu duoc dic diém, thuc trang cua vin hod doanh
nghiép Viét Nam, cac bién phap xay dung van hoa doanh nghiép

= Thyc hanh: Van dung nhirng hiéu biét trén dé nghién ctru ban chét, vai trd0 cta vin hoé

9. N@i dung hoc phén:

doanh nghiép, tir d6 c6 k¥ ning van dung va thuc hién xay dung van hoa doanh nghiép &
mot co s& nao do

So tiét trén lop

. tw
TT Noi dung 2 Trong do y
Tong =T8T [ TH | M
1 | Ch1: Tong quan vé viin hoa va doanh nghiép 15 10 5 30
1. Van hoa
2. Cac dac tinh van hoa
3. Céc bo phan cau thanh vian hoa doanh nghiép
2 Chuwong 2: Van hoa doanh nghiép 15 10 5 30
1. Khéi niém van hoa doanh nghiép
2. Nhitng hinh thirc ctia van hoa doanh nghiép
3. Nhiing bi¢u hién ciia van ho& doanh nghiép
4. Cac vi du minh hoa
3 Chuong 3: Xay dung vian hod doanh nghiép 15 10 5 30
1. Tam quan trong ciia vin hoa doanh nghiép
2. Pic diém va thuc trang ctia van hoa dn
3. Cac co so xay dung van hoa doanh nghiép
4. Céac bién phap xay dung van hoé doanh nghiép
Tong cong 45 30 15 90
10. Tailiéu:

* Nguyén Duy Trinh va Phan Vin Quay — Vin hoa doanh nghiép, Nxb LDXH, 2009

= Gi4o trinh ciia hoc vién Bao chi va tuyén truyén
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11.

Phwong phap danh gia:
= S bai tap, thao luan, kiém tra, trong sb: 0,2

= Thi két thuc hoc phan, trong s6: 0,8
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Tén hoe phan: Kinh té truyén thong

Sé tin chi: 3

Hé dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong chiing

Phan bo thoi gian: 3LT

B mon phu trach giang day (giang vién phu trach): PR

N o o bk~ w DN

M0 ta hoc phan

Chuong 1 nham giéi thiéu cho sv hiéu rd cac khai niém, dic diém cua kinh té bao chi, truyén
thong. Chuong 2 s& cung cap cho sv nim dugc cau tric thi truong, viée kinh doanh va loi nhuan
ctia cac loai hinh béo chi, truyén thong gan véi thuc té clia cac nganh cong nghiép bao chi, truyén
thong VN. Chuong 3 sv s& duoc hoc vé cac van dé quang céo trong kinh té bao chi, truyén thong.
Chuong 4 s& gioi thi€u véi sv vé nhirng hoat dong kinh té cap nhat caa cac tap doan béo chi,
truyen thong quoc te Chuong 5 s& ban vé moi truong hoat dong Va nhung tac dong ctia no ddi Vo1
kinh té bao chi, truyen thong. Chuong nay ciling s& dé cap tdi cac van dé lién quan téi su phat trién
kinh té bao chi, truyén théng & Viét Nam

8.  Muc tiéu hoc phan:

Kinh té bao chi truyén thong ngay cang dong vai tr0 quan trong trong sy phat trién cua céc
co quan bao chi noi riéng va nén kinh té dat nudc noi chung, ¢ trén khip the g161 trong do6 cé Vigt
Nam. Hoc phan nham trang bi nhirng kién thirc vé nhirng hoat dong kinh té dac thu trong linh vuc
bao chi, truyén théng. Moén hoc nay s& gitp sv hiéu dugc tim quan trong cua kinh té truyén thong
trong thoi ky cong nghé thong tin dang dién ra trén thé gidi cling nhu ¢ Viét Nam

Mon hoc s& cung cap cho nguoi hoc nhirng khung Iy thuyet dé di sau phan tich thyc té kinh
té ¢ trong mdi linh vuc truyén thong cu thé. Giup sv hiéu biét vé& cac hé thong sd hiru, tai chinh,
quy dinh va phat trién chuong trinh truyén thong thé giéi. Giap sv tu duy tich cuc va ¢ khd nang
danh gia dung ddn cac van dé quan trong hién nay trong truyén thong qudc té

9. Ndi dung chi tiét hoc phin:

S6 tiét trén lop

T Néi dung Téng Trong d6 rf(‘)"c
s TL/ °
SO
LT BT TH
1 | Ch 1: Khai ni¢m, dic diém kinh té bao chi — 5 4 |1 10

truyén thong

1.1. Khai nigm. Nhiing dic diém
2 Chuwong 2: Ciu tric 10 7 3 20
2.1. Kinh doanh. 2.2. L¢i nhuén

2.3. C4c loai hinh béo chi truyén thong gén voi
kinh té cua nganh B&o chi — truyén thong VNam
3 Ch 3: Vén dé quang cao trong kinh t¢ BC-TT | 10 7 3 2-
3.1. Vai tro cua quang céo trong linh vic BC - TT
3.2. Xay dyng chién lugc quang cao cho BC-TT
3.2.1. Tu duy chién luge. 3.2.2. Noi dung — muc
tiéu. 3.2.3. Lap chién lugc quang cao

4 | Ch 4: Giéi thiéu cac tap doan BC — TT quéc té | 10 7 |3 20
4.1.0My 4.2. G Nhat 4.3. 0 mjt s6 nudc Chau
Au 4.4, M6t s6 nude khac
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S6 tiét trén lop

Tham dy gi¢ giang trén 16p theo quy ché cua cua co s¢ dao tao
Bai tap: lam day du cac bai tap theo yéu cau cia giang vién
Dung cu hoc tip: May chiéu da ning, gido cu tryc quan, mang internet

Chuyén can: 10%
Kiém tra gitta ky: 20 %
Thi hét mon: 70%

T N¢i dung Téng T“’“g/ d6 -
A TL :
S0 LT BT TH
5 Chuwong 5: O Viét Nam 10 7 3 20
5.1. Nhitng tac dong ctia kinh té BC - TT
5.2. Sy hinh thanh va phét trién kinh t¢ BC - TT
Tong cong 45 32 |13 60
10. Tai liéu hoc tap:
= TS Nguyén Vin Diing, Co s6 1y ludn Bao chi, NXB Thong tan 2004;
= Bai giang Kinh té truyén thong , Khoa QHCC&QC bién soan.
11. Panh gia hoc phan:
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SR S\

Tén hec phan: CONg chlng truyén thong
Sé tin chi: 3

Hé dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong chiing

Phan bo thoi gian: 3LT

B mon phu trach giang day (giang vién phu trach): PR

7. M0 ta hoc phin
Trang bi cho sv nhitng hiéu biét vé cong ching bao chi, hoat dong tiép nhan san pham, tac pham
bao chi cua céng ching, cong viéc nghién ciru cong chung va tac dong ctia cong viéc nay véi bao
chi hién dai; rén luyén cac k¥ niang nghién ciru cong chung; sir dung cac két qua nghién ciru cong
chiung dé 1ap ké hoach truyén thong, st dung cic phuong tién truyén thong dai chung cho hoat
dong truyén thong phi hop vai cac nhém cong ching cu thé

8. Muc tiéu hoc phan

= Cong ching bao chi va van dé nghién ctru cong chiing bao chi hién nay. Chuwong nay cung
cap cac kién thirc vé khai niém, phan loai cong ching bao chi, cac ky nang nghién ctu

cbng chlng bao chi.

Hoat dong tiép nhan ctia cong ching bao chi. Chuong nay cung cap cac kién thic vé co
che, thudc tinh, cac yeu to tam Iy xa hoi,... anh huong dén hoat dong ti€p nhan san pham

bao chi cua cong ching.

Tiép can cong chiing bao chi trong nén bao chi hién dai. Rén luyén céc k¥ ning tiép can
V41 cong chung bang cac tac pham bao chi va san pham bao chi.

Ndi dung chi tiét hoc phan:

TT

Noi dung

So tiét trén lop

Téng

Trong do

LT

TL/BT

TH

tw
hoc

Chuong 1: Cong chung bao chi truyén théng va
van de nghién ctru cong ching béo chi hi¢n nay

1. Cong ching béo chi tt: khai niém va phan loai
1.1. Khai niém cong chung va cong ching béo chi
1.2. Cong chling ciia mot san pham béao chi

1.3. Sy hinh thanh cac nhom cong chidng bao chi
trong x& hoi hién dai

2. Nghién ctru cong chung bao chi: vi tri, ndi dung va
phuong phap

2.1. Tam quan trong cta hoat dong nghién ctru cong
chdng béo chi

2.2. Noi dung nghién ctru
2.3. Cac p phap nghién ctru cé6ng chung bao chi

2.4. Lap ké hoach, thuc hién va quan 1y viéc nghién
ctru cOong ching tai cac co quan bao chi

15

10

5

30

Chwong 2: Hoat dong tiép nhin cia cong ching
béo chi truyén thong

1. Phan tich hoat dong tiép nhan cac san phdm bao
chi ctia cong chung

15

10

30
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S tiét trén l6p ¢
TT Néi dung T Trong dé h(‘;"c
MEITLT [TUBT[TH | °

- Co ché ti€p nhan thong tin bao chi ciia cong chiing

- Céc thudc tinh cta sy linh hdi thong tin

- Céc quy luat tam 1y x& hoi anh huong dén hoat

dong ti€p nhan san pham bao chi ctia cong ching

- Moi truong truyén thong va anh hudong dén hoat

dong tiép nhan SPBC cua cong ching

2. Pic th trong hoat dong tiép nhan cac loai hinh

san pham bao chi

- Tiép nhan c4c san pham bao in, san pham bao phat

thanh, san pham bdo truyen hinh, Mang internet va

hoat dong ti€ép nhan thong tin qua cac to bao mang

dién tir
3 Chwong 3: Tiép cin cong chiing bao chi truyén | 15 10 5 30

thong trong nén bao chi hién dai

1. Panh gia mot san phim bao chi dudi goc do tiép

can cong ching

- Kha ning thoa méan va kich thich nhu cau thong tin

cua SPBC

- Kha ning tic dong va hinh thanh thi hiéu lanh

manh trong cong chiing

- Kha niang thu hat, tinh hdp din cho hanh vi doc,

nghe, xem cua cong chung

- Céch tao ra chiéu siu va tinh hé thong ciia thong tin

trong qua trinh tiép nhin ctia cdng chung

- Sy phil hop véi diéu kién tiép nhan cta cong ching

- Phong céch riéng phu hgp véi nhdm cong ching

2. Phan tich tac pham bao chi tiép can tot v6i cong

chiing: Tac pham bao in; bao phat thanh; bao truyen

hinh; Tac pham bao mang dién tir

3. Cac phuong phap tiép can cong ching bao chi

truyén thong

- M6 nhiéu cira tiép nhan cho cong ching

- Tac dong vao nhu cau - Tac dong vao thi hiéu

- Mé cac chuyén trang, chuyén muc cho cdc nhém

céng chung dac thu

- Giao tiép truc tiép véi cong ching qua cac san

pham bao chi

- Phéi hop v&i cac kénh truyén thong truc tiép va cac

kénh truyén thong dai chiing khac

Tong cong 45 30 15 90
10. Tai liéu hoc tap:

TS Pinh Thay Hang, PR Kién thirc co ban va dao dirc nghé nghiép, NXB Lao dong — X4

hoi;
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11.

TS Pinh Thiy Hang, PR Ly luan va Ung dung.
PGS TS Nguyén Van Diing, TS D6 Thi Thu Hing, Truyén théng — LY thuyét va ky ning
co ban, NXB Chinh tri Qudc gia;

Panh gia hoc phan:
= Chuyén can: 10%
= Kiém tra gitra ky: 20 %
= Thi hét mon: 70%
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N o o bk~ D PE

Tén hgc phin: Pai cwong quan hé cong ching
S6 tin chi: 4

Hé dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong ching

Phan bé thoi gian: 4 LT

B mon phu trach giang day (giang vién phu trach): PR
M0 ta hoc phin

Nam virng co s¢ 1y thuyét chung ctua quan hé cong ching, tir d6 hoc tiép cac hoc phan

chuyén nganh quan h¢ cong ching. Gi6i thiéu cho sv nhiing kién thic vé qué trinh hinh thanh va

phat trién cta quan hé cong ching trén thé giGi va tai Viét Nam
8.

chiing trén thé giéi va tai Viét Nam.

Tom tit ndi dung hoc phan:

Hoc phan dé cap t6i nhirng kién thire vé lich sir hinh thanh va phat trién cia quan hé cong
Hoc phan gidi thiéu nhirng khai niém, mé hinh va nhing

tap doan quan hé cong ching, lam rb chirc nang va vai tr0 cia quan hé cong ching ciing nhu quy
trinh thuc hién va cac cong viéc cua quan hé cong chiing va thong tin dai chiing; nhiing van dé vé
dao duc va phép ly ciia ngudi lam quan hé cong chung dang gap phai hién nay

9.

Ndi dung chi tiét hoc phan:

TT

Noi dung

So tiét trén lop

Tong

Trong do

LT

TL/BT

TH

tw
hoc

Ch 1: Khai niém va vai tro caa q hé cong ching
Céc khai niém trong QHCC. Vai tro QHCC Trong xa
hoi - Trong maketing. C4c chirc nang cia QHCC

5

3

16

Chuong 2: Lich sir phat trién cia QHCC

1. Lich sir phat trién QHCC - Trén thé gioi - Tai Viét
Nam. 2. Xu hudng phat trién cua QHCC

3. Mot s6 md hinh — tap doan QHCC

16

Chuong 3: Quy trinh QHCC

1. Quy trinh RACE (research — action —
communication — evaluation): Nghién ctru - Hanh
dong - Truyén thong - Danh gia

2. Quy trinh ROPE (research — objectives —
programming — evaluation)

- Nghién ctru - Muc tiéu - Lap ké hoach

16

Chuong 4: QHCC va Quang cao

1. Chirc ndng quan ly 2. Muc do thanh cong
3. Quan 1y thong diép t&i khach hang

4. Su giao thoa gitra QHCC va QC

10

Chuong 5: QHCC va thong tin dai ching
1. Sy coi mo 2. Quan ly thong di€p
3. QHCC mau thuin véi thong tin dai chiing

10

Chwong 6: Cac cong viéc cia QHCC

1. Quang danh 2. Quang ba 3. Cac loai hinh cdng viéc
khé&c - Tu van - Lap ké hoach - T6 chire sy kién - Thu
hat vén

16
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TT

Noi dung

So tiét trén lop

Téng

Trong do

LT

TL/BT

TH

tw
hoc

Ch 7: Céc pp nghién ciru chinh trong QHCC
1. Khao sat

2. Nghién ctru nhom

3. Phan tich

4. Mbt s6 phuong phap khac

3

2

10

Chwong 8: Phwong tién cia QHCC
1. Hop bao

2. Thdng tin béo chi

3. Cac nhdm van dong

4. Cac hoat dong khac

16

Tong cong

60

37

23

120

10.

Tai liéu hoc tap:

TS Pinh Thuy Hang, PR kién thirc co ban va dao dtrc nghé nghiép, NXB Lao dong — X&

hoi;

TS Pinh Thay Hang, PR Ly luan va Ung dung;

THs Hoang Xuan Phuong, PR tir chua biét dén chuyén gia, NXB Lao Dong.

Panh gia hoc phan:

Bai tap 1: (Ve quy trinh QHCC) Huéng dan sv xam nhép thuc té, quan sat, nghién cuu,
danh gia, viét bao cao va trinh bay trudc 16p vé quy trinh QHCC tai mot cong ty QHCC.

(Sv duoc chia thanh nhiéu nhom nho thuc hién bai tap)

Bai tap 2: (Vé phuong phap nghién ciru trong hoat dong ciia QHCC) Giao bai tap cho sv
thuc hién cac phuong phap nghién ctru trong hoat dong QHCC vé mdt su kién thuc té€ (co

thé 1am ca nhan hozc theo nhom)

Bai tap 3: (Vé phuong tién hoat dong cua QHCC) Lién h¢ dua sv t6i mot cude hop bao va

dé nghi sv quan sat va danh gia vé chat luong cudc hop bao do

Bai tap 4: (Vé dao dirc nghé nghiép) Pua ra mot s tinh hudng thuc té cho sv nghién ciru

va tim ra hudng giai quyét phll hop nht

Piém trung binh cong cta 4 bai tap 1on
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1. Tén hec phan: Quan hé cong chiing tng dung I (QHCC doanh nghiép)

2. S6 tin chi: 4

3. Heé dao tao: Pai hoc chinh qui

4. Nganh dao tao: Quan hé cong ching

5. Phan bo thoi gian: 4 LT

6. B0 mon phu trach giang day (giang vién phu trach): PR

7. M0 ta hoc phin

chuong trinh dao tao nganh Quan hé céng chung

doanh nghiép dé tir d6 tao dung cho sv nhirng k¥ niang thyc hién PR & cac doanh nghiép

8.

Muc tiéu hoc phan:

Hoc phan c6 quan hé chit ché v6i cac hoc phan trong bd phan Giao duc chuyén nghiép

QHCC ung dung 1a hoc phan bét budc trong khdi kién thic Gido duc chuyén nghiép cua

Hoc phan c6 vai trd quan trong trong viéc trang bi cho sv nhiing kién thirc co ban vé QHCC

Ly thuyét: Nam duoc cac khai niém dn, cac loai hinh, c4c truong phai dn dé tir d6 xay

dung duoc cac hoat dong PR trong doanh nghiép, cic chién dich PR dbi voi doanh nghiép

Thuce hanh: Van dung hiéu biét dé thiét ké xay dung mot hoat dong PR cho mot doanh

nghiép cu thé

0. N@i dung hoc phén:
S6 tiét trén lop
T Noi dung Ting Trong dé rf::’c
LT TL/BT | TH

1 Ch 1: Tong quan vé dn va quan tri doanh nghiép 20 10 10 40
1. Khai ni¢m vé doanh nghiép
2. Cé&c loai hinh doanh nghiép
3. Céc truong phai quan tri doanh nghiép

2 Chwong 2: Cac hoat dgng PR trong doanh nghiép 40 20 20 80
1. Vi tri, vai tr0 ctia PR trong doanh nghiép
2. Céc hoat dong PR trong doanh nghiép
3. Céc chién dich PR trong doanh nghiép
4. Céac bai hoc kinh nghiém

Tong cong 60 30 30 120

32




10. Taili¢u

Ths Hoang Xuan Phwong, Nguyén Thi Ngoc Chau, Phong cach PR chuyén nghiép, NXB

Lao dong — Xa hoi;
Hiéu va wng dung QHCC cho doanh nghiép;
Gido trinh vé cac chii thé kinh doanh.
11. Phwong phap danh gia:
=S4 bai tap, thao ludn, kiém tra, trong so: 0,2

= Thi két thiic hoc phan, trong sd: 0,8
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N o o bk~ w DN

gian
8.

Tén hec phan: Td chirc sw kién

S6 tin chi: 4

Hé dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong ching
Phan bé thoi gian: 1 LT, 3 TH

B mon phu trach giang day (giang vién phu trach): PR
M0 ta hoc phin

Phat trién kha niang 1ap ké hoach va thuc thi ké hoach trong viéc to chirc cac su kién nhu hop
bdo, giao luu, van hod, the thao, gdy quy tur thién...Mon hoc dua ra nhitng truong hop, tinh huong
dé nguoi hoc ap dung kién thirc va k¥ nang t6 chirc sy kién nhu quan ly nhan sy, ngan quy va thoi

Muc tiéu hoc phan:
Gi6i thiéu mot trong nhirng nhiém vu quan trong ctia can bd QHCC d6 1a t6 chure cac su
Kién, nham dat t&i nhitng muc ti€u truyén thong cia cac co quan, té chire va doanh nghiép. Hoc
phan cung cap 1y thuyét va nhirng truong hop tir thuce tién lién quan dén k¥ nang to chirc nhu 1ap

ké hoach, thyc hién va danh gia su kién, quan 1y ngan sach, nhan su, thoi gian, quang ba, xir 1y cac

tinh hudng nay sinh trong qua trinh t6 chirc hop bao, sy kién thé thao, 1& hdi, hoi thao & cac cap

dd, quy mo khéac nhau

9. Ndi dung chi tiét hoc phin
So tiét trén lop .
A 2 Trong do u
TT Noi dung T;}gg . -Q_-I_/ - hQC
1 Chwong 1: Gi6i thiéu chung 10 5 5 20
1. Tong quan 2. Khai niém
- Khai niém sy kién va td chire su kién
- Phén loai cac dang su kién
3. Vai trd cua t6 chuc sy kién trong QHCC
4. Cac md hinh t6 chirc sy kién trén thé gisi va
Viét Nam qua cac thoi ky
5. C4c yéu cau dbi vai can bo t6 chie sy kién
2 Chuwong 2: Quy trinh to chire sy ki¢n 20 10 |10 40

1. Ké hoach t6 churc su kién: Cac budc lap ké
hoach. trién khai ké hoach. Panh gia ké hoach

2. Quang ba su kién

Vai tro cua quang ba sy kién. Ca&c md hinh quang
ba su kién. Cac budc quang ba su kién

3. Vin dé quan 1y trong t6 chuc sy kién

Quan ly nhan su: lya chon nguoi phat ngdn, nguoi
t6 chirc, tinh nguyén vién...Quan 1y ngan quy -
Quan 1y thoi gian

4. C4c van dé phap 1y va dd trong t6 chire sy kién
Hé thdng vin ban pl lién quan dén t6 chire sy kién.
Vian dé t6 chirc su kién mang tinh chét tur thién.
Pao duc trong td6 chirc sy kién cho nhom ddi
tuong, dac biét (VD: tré em, nguoi ngheo)
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TT

Noi dung

So tiét trén lop

Tong
i)

Trong do

LT

TL/
BT

TH

tur
hoc

Chuwong 3: Mt s6 hinh thirc td chirc sur kién

1. Phong van va hop bao: Khai niém. Vai tro. Cac
dang hop bao va tra 1oi phong van. Phat ngdn

2. Hoi nghi

Khai ni¢ém. Vai tro cta hoi nghi trong qua trinh
QHCC. Cac dang hoi nghi. K& hoach to chue hoi
nghi. Cong tac to chire cac hdi nghi ti€u bicu

3. L& hoi

- Khai niém - Vai tro ciia to chic 18 hoi - Cac loai
hinh € hQi - Ké hoacNh td chuc 1§ hoi - Tim hiéu
cbng tac to chire cac 1€ hoi ti€u biéu

4. Sy kién thé thao

- Khai niém - Vai tro cia viéc to chirc sy kién thé
thgo - K& hoach t6 chirc sy kién thé thao - Tim
hiéu cong tac to chirc su kién thé thao tiéu bicu

5. Su kién vin hoa nghé thuat

- Khai niém - Vai t’rc) cua viéc td chire sy kién van
hoéa nghé thuat - Ké hoach t6 chue céc su kién van
hoé& nghé thuat tiéu biéu

6. Trién 1am

- Khai niém - Vai trd cta viéc td chirc trién 1dm

- K& hoach t6 chuc cac trién 1dm

7. Chudi sy kién — Két hop cac su kién

20

10

10

40

Chuong 4: Nghién ciru va danh gia dnh huéng
cua to chire sy kién

1. Nghién ctru qua trinh 2. Nghién ciru két qua

3. Panh gia, diéu chinh su kién

10

20

Tong cong

60

30

30

120

10.

Tai li¢u
Bai giang T6 chuc sy kién

11. Panh gia hoc phan:
12. Chuyén can: 10% Kiém tra giita ky: 20 % Thi hét mon: 70%
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Tén hgc phian: COng Cu quan hé cong ching I

S6 tin chi: 4

Hé¢ dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong ching

Phan bé thoi gian: 3 LT, 1 TH

B mon phu trach giang day (giang vién phu trach): PR

N o o b~ w DN PR

M0 ta Hoc phan

Trang bi nhirng k¥ nang thyc hanh trong viéc st dung bao chi nhu la mdt cong cu co ban cua
nguoi hoat dong QHCC. Sau khi hoan thanh hoc phan, ngudi hoc s& c6 kha ning viét thong céo
bao chi, viét tin bai, kha ning sip xép va Chuén bi cac cudc tra 101 phong van, kha ning san xuit
cac b tui thong tin, cac tai ligu thong tin nhu a an pham, bang hinh gigi thiéu, to roi..., nhim phuc
vu cong viée truyén thong ctia co quan, to chirc, ca nhan

8. Muc tiéu hoc phan:

Hoc phan tap trung vao viéc hoc cac k¥ ning thuc hanh va van canh cta thyc hanh nghé
nghiép ctia QHCC hién nay, lién hé vai cac truong hop cu thé tir nganh nghé nay cua cac co quan,
vin phong

Trong thuc hanh QHCC, hiéu biét bao chi, cic cong viéc ciia co quan bao chi, quan hé véi
bao chi va cac k§ ndng béo chi la nhitng cong viéc va hoat dong co ban. Quan h¢ v6i bdo chi cling
c6 thé hiéu 1a quang ba — mot chire nang quan trong cua QHCC. Bao chi 1a mot cong cu uy quyén
ctia QHCC béi vi bao chi truyén tai thong tin va tic dong dén cho moi nguoi trong xa hoi

Hoc xong hoc ph?ln cong cu QHCC 1, sv can phai ndm duoc ban chit cua thong tin bao chi,
quan hé gitra bao chi va QHCC, hiéu va viét dugc thong cao bao chi, cac bai chuyén d¢, thong tin
hop béo, k¥ nang tra loi phong van bao chi va ky nang thiét ké trinh bay in an

9. N@i dung chi tiét hoc phan:

So tiét trén lop

s X Trong dé tw

TT Noi dung T;}gg . -Q_—I_/ - hQC
1 Chuwong 1: Téng quan mén hoc 10 5 5 20

1.1. Giéi thiéu ndi dung va phuong phap hoc

1.2. Muc dich, y8u cau ctia mén hoc

1.3. Thao luan cac van dé 1y luan ciia nganh

QHCC dé hoc
2 Ch 2: Quan hé cong chiing chuyén nghiép 12 6 6 24

2.1. Céch thuc tiép can bao chi

2.2. Hiéu biét thé loai va dic trung bao chi
2.3. Tin tirc dugce tao nén nhu thé ndo

2.4. Str dung bao chi dé quang ba

3 Chuwong 3: Viét tin cho bao chi 16 8 8 32
3.1. Ban chét cta thong cdo bao chi

3.2. C4c yéu tb cuia thong céo bao chi nhu mdt tin
tac thoi sy

- Céch viét thong céo béo chi c6 hi¢u qua

- Céch viét bai chuyén dé

4 Chwong 4: Tui thong tin (Media Kkits) va | 22 11 |11 24
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So tiét trén lop

TT Noi dung Téng Trone 46 rffc
S0 LT BT TH :
phéng van bio chi
4.1. Thu thap va chuin bj cc bdo céo, dir liéu,
thdng tin nén, lich cac su kién, ti€u sir nhan vat
quan trong
4.2. Viét va thiét ké brochure, to roi, to quang ba
Cac tai liéu lién quan khac
Tong cong 60 30 |30 120
10. Tai li¢u tham khao

Dili, K§ ning viét trong QHCC, NXB Dan Tri.

11. Phwong phap danh gia
= Baitap 1: Poc bao va tim hiéu nhitng thong tin lién quan dén QHCC (nhom)
Yéu cau: Phan tich diém manh, diém yéu cta thong tin

Muc dich: Gitip ngudi hoc hiéu va danh gia cong viée thue hanh cia QHCC qua cong cu bao chi

Yéu cau: Viét tot cac thong tin can dua dé bao chi sir dung

Bai tap 2: Viét tin cho bao chi (ca nhan)

Muc dich: Tao diéu kién ngudi hoc thé hién kha ning thiét ké va phét trién cac san pham bao chi,
thé hién sy hi€u biét cia minh d6i vdi cac co quan truyén thong dai ching

Bai tap 3: Thuc tap phong van (nhom)

Yéu cau: Sv tim chi &, tao ra cac tinh huéng phong van bao chi

Muc dich: thuan thuc cac budc chuan bi va nam chic cac k§ ning tra 101 phong van

Piém trung binh: diém trung binh cong cua 3 bai tap thuc hanh
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Tén hgc phan: COng Ccu quan hé cong chung I1

S6 tin chi: 4

Hé¢ dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong ching

Phan bé thoi gian: 3 LT, 1 TH

B mon phu trach giang day (giang vién phu trach): PR

N o o b~ e

M0 ta hoc phin

Hoc phan duoc thlet ké nham trang bi cho ngudi 1am cong tac QHCC nhing k¥ nang thuc
hanh va ky nang san xuat san pham nghe nhin phuc vu céng tac truyén thong. Sau khi két thiic hoc
phan, ngudi hoc s& nim dugc phuong phap va ky nang san xuit cac san pham truyén thong nhim
chuyén tai cac thong diép can thiét dén cong chiing thong qua cac phuong tién phat thanh — truyén
hinh mdt cach c6 hi€u qua. Nguoi hoc ciing s& dugc ren luyén céc k¥ néng trinh bay trude cong
chung va k¥ nang in an trén may tinh

8. Muc tiéu hoc phan:

Maon hoc nay ndi tiép hoc phan Cong cu QHCC 1. Sau khi hoan thanh hoc phan 1, sv d4 nim
duoc bdn chat cla thong tin béo chi, quan h¢ gitra bao chi va QHCC, hi€u va viet duge thong cdo
bao chi, cac bai chuyén de¢, thong tin hop bdo veé ky nang tra 161 phong van bao chi

Khi chuyén sang hoc phﬁp cong cu QHCC 2, sv sé tiép tuc duoc rén luyén cac ki ning lién
quan dén san xuat cac san pham nghe nhin cia QHCC. Moi sv ciing sé dugc gidi thiéu cac hinh
thire béo chi khac cia QHCC, céc ky nang trinh bay trude cong chung nhu 161 phat bicu, ding
slides, trinh bay bang d6 hoa, hoac dung man chiéu OHP
9. N@i dung chi tiét hoc phan:

So tiét trén lop

. tw

TT Noi dung 2 Trong do :
Tong 517yt [TH| ™

1 Chwong 1: TAm quan trong cia phat thanh va | 20 10 |10 40

truyén hinh trong QHCC

- Thong diép dugc nhan qua giong nodi va hinh anh

- Truyén tai rong khip

- Thé"manh Cua san phém PT: nhanh, ré, b'fmg nhiéu
thir tiéng

- Thé" manh cta san pham TH: st dung ngdn ngir ndi
va viet, hinh anh déng, sr dung nhac va hoat hinh

2 | Ch 2: San xuit san pham cho phat thanh —tr hinh | 20 | 10 | 10 40
- Tiép can véi khan gia - Cung cip bang
- Y tudng - Viét kich ban - Thuc hién

3 Chuong 3: Cac hinh thikc bao chi khac 20 10 |10 40
3.1. Céc dang phét biéu

- Chuan bj va viét - Trinh bay - Hoi & tra 1oi
3.2. C4c hinh thirc chuyén tai

- Slides - D6 hoa - OHP

Tong cong 60 30 |30 120

10. Tai li¢u tham khao:
= PGS TS Duong Xuan Son, Gido trinh b&o chi Truyén hinh, NXB BH Qudc gia Ha Noi.
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= Ta Ngoc Tén, Truyén thong dai ching, NXB chinh tri qubc gia, Ha Noi, 2002;
= San xuat chuwong trinh phét thanh.

11. Phwong phap danh gia

12. Bai tap thue hanh

» Bai tap 1: Thong diép nghe nhin (nhdm)

Yéu cau: Tim y tudng va san xuat bang hinh hoic tiéng voi do dai 5 phat
Muc dich: Luyén cho sv kha ning san xuét cac thong diép nghe nhin hiéu qua
= Bai tap 2: Trinh bay trudc cong chiing (nhom)

Yéu cau: Cac nhom ty tim chu dé, viét va trinh bay trudc 16p. Phat huy kha ning sang tao, thu
hat su cha y

Muc dich: Luyén kha ning thuyét trinh trudc cong chiing
Panh gia hoc phan: diém trung binh cong cua 2 bai tap
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Tén hgc phan: Quén ly khing hoang

S6 tin chi: 4

Hé¢ dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong ching

Phan bé thoi gian: 4 LT

B mon phu trach giang day (giang vién phu trach): PR

N o o bk~ D

M0 ta hoc phin

Quan ly khung hoang 1a hoc phan bat budc trong khdi kién thirc gido duc chuy@n nghiép cua
chuong trinh dao tao nganh QHCC. Hoc phén ¢6 vai tro quan trong trong viéc trang bi cho sv
nhirng kién thic co ban quan ly khung hoang d61 voi mot to chirc. Trén co so do xay dung ké
hoach dé dé phong khing hoang va truyén thong trong khiing hoang
8. Muc tiéu hoc phin:

= Ly thuyét: Nhan thirc mot cach hé thong cac khai niém quan ly khung hodng, quy trinh

quan ly khung hoang, du bao va ngan ngtra khung hoang dong thoi khong nhirng quan ly
dugc khung hoang ma con c6 ké hoach dé khoi phuc hinh anh cta minh sau khi khung
hoang

= Thyc hanh: Thuc thi cac chién dich truyén thong trong truyén thong, giai quyét mau thuin

gitra cac nhoém cong chiing va c6 bién phap xur 1y khung hoang
9.  N@oi dung hoc phén:

S6 tiét trén lop

tw

TT Noi dung Trong do hoc

LT | TL/BT | TH

Tong

Chuong 1: Tong quan vé quan Iy khiing hoang 20 10 | 10 40
1. Khai ni¢m

2. Quy trinh quan tri khiing hoang
3. Nguyén nhan cua khiing hoang
4. Bic thu cta khiing hoang

5. Binh hudng cta khiing hoang t&i hoat dong va uy
tin caa to chirc

Chuwong 2: Du bao va ngan ngira khiing hoang 20 10 | 10 40

1. Phuong an du phong va déi dau véi khing hoang
2. Thanh lap trung tim kiém soat khing hoang
3. X&y dung quy trinh quan ly khiing hoang

3 Chuong 3: Quan ly khiing hoang va khéi phuc 20 10 | 10 40
hinh anh sau khiing hoang

1. Quan h¢ vai bao chi trong khing hoang
2. C4c nguyén tic quan 1y khing hoang

3. DBanh gia khung hoang

4. Khoi phyc hinh anh sau khing hoang
Téng cong 60 |30 |30 120

40



10. Tailiéu
= Cam nang kinh doanh — Quan 1y khing hoang, NXB Tong hgp TPHCM;

=  THs Hoang Xuan Phuong, PR tir chua biét dén chuyén gia, NXB Lao Dong.

11. Phwong phap danh gia:
= S0 bai tap, thao luan, kiém tra, trong sb: 0,2.
= Thi két thuc hoc phan, trong s6: 0,8
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Tén hoc phan: Quan tri thwong hiéu

o ok~ w D

Sé tin chi: 3
Hé dao tao: Pai hoc chinh qui

Muc tiéu hoc phan

Nganh dao tao: Quan hé cong ching, Quén trj kinh doanh
Phan bo thoi gian: 3LT
B mon phu trach giang day (giang vién phu trach): PR

Kién thirc co ban vé xay dung hinh anh thwong hiéu ciia ca nhan, to chirc kinh té, chinh tri-xa
hoi va cua qudc gia; hiéu dugc tam quan trong cta viéc xay dung thwong hiéu dé tur d6 sv hinh
thanh va nhan thirc nhirng chién lwgc va ky nang xay dung, phat trién va duy tri thuong hiéu

7.

M0 ta hoc phén:

Khéi niém vé thuong hiéu va xay dung thuong hiéu — tim quan trong cua thuong hiéu

Chién lugc xay dung thuong hiéu
Chién lugc phat trién va duy tri thuong hiéu

Bai hoc kinh nghiém trong xay dung va phat trién thuong hiéu

Ndi dung hoc phan:

Noi dung

So tiét trén lop

Tong

Trong do

LT

TL/BT

TH

hoc

Chwong 1: Xay dung thwong hi¢u

- Thuong hiéu la gi?

+ Thuong hi¢u ca nhan + Thuong hi¢u doanh nghiép
+ Hinh anh dat nuéc

- Xay dung thuong hiéu 1a gi?

- Mbi quan hé giita PR va xay dung thuong hiéu

10

5

5

20

Chuwong 2: Tam quan trong cia thwong hiéu

- Gia tri ctia thuong hiéu

- Vai tro cua thuong hiéu

- Tac dung cta thwong hiéu thi trueong canh tranh
- Xay dung va phat trién thuong hiéu bén virng

10

20

Chuwong 3: Chién lwgc xay dung thwong hiéu
- Quy trinh xay dung thuong hiéu

+ Xac dinh cdu tric nén moéng cta thuong hiéu

+ Pinh vi thwong hiéu + Xay dung chién lugc

+ Xay dung chién dich + Po Iuong va diéu chinh
- Cong cu xay dung

+ Logo + Hinh tuong, khau hiéu, nhac hiéu

+ Bao bi

- Tén thuong hi¢u

10

20

Ch 4: Chién hrge ph trién va duy tri thuong hiéu
- Pinh vi vd md rong th hiéu nhan biét thuong hiéu
+ DPinh vi thuong hi¢u + M6 rong thuong hi¢u

+ X4c lap hinh anh thuong hi¢u

- Lo1 hira thuong hiéu

+Y nghia ctia 161 hira + Chit tin cia thuong hiéu

+ Strc manh ctia niém tin vao thuong hiéu

- Hop tac thuong hi¢u

+ Hop tac thuong hiéu 1a gi?

+ Lién minh thuong hiéu

30

15

15

60
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So tiét trén lop
Trong do h
LT [ TL/BT | TH oC

1T Noi dung tur

Tong

+ Céc nghé thut lién két cac thuong hiéu
- Cé&c nguyén tac can thiét khac
+ Quan tri thwong hi¢u +D61 méi thuong hiéu

Tong cong 60 | 30 30 120

9. Tai liéu hoc tap:
» Tran Quang Huy, Giao trinh Quan tri thwong hiéu, Hoc vién BC&TT 2015;

= Al Ries & Laura Ries (Nguyén Hitu Tién va Ping Xuan Nam dich), 22 luat khong thay
do6i vé xay dung nhén hiéu, Nxb Thong ké, 2004.

10. Panh gia hoc phan
= Bai 1. (bai tap theo nhom, tuan thir 5): tim 10 thuong hiéu ma sv cho la thanh céng nhat ¢

Viét Nam va trén thé gigi. Viét phan tich cu thé 01 thuong hiéu ma cic em danh gia 1a hiéu
qua nhat. Trinh bay phan chuan bj ciia nhom trude 16p

= Bai 2. (bai tap theo nhém, tuan thir 7): choi dong vai vé 1ap chién luoc xdy dung mot
thuong hiéu cho cong ty mai thanh lap

= Bai 3: (bai ca nhén, trudc khi két thiic mén hoc): nghién ciru va viét tiéu luan khoang 1500
tur vé cac dé tai lién quan dén xay dung thuong hi¢u

Panh gia hoc phan: diém trung binh cong cua cac 3 bai tap
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e N e

Tén hgc phan: QHCC wng dung Il
S6 tin chi: 3
Hé¢ dao tao: Pai hoc chinh qui

Kinh té.

o

Phan bé théi gian: 2 LT, 1 TH
B mon phu trach giang day (giang vién phu trach): PR

7. M0 ta hoc phin

Nganh dao tao: Quan hé cong chiing, Quan tri kinh doanh, Ké toan, Tai chinh, Luat

Trang bi nhirng kién thirc vé phuong thire hoat dong cia ghce trong céc té chire thude 3 khu

vuc chinh phii, phi chinh phu va doanh nghiép. Sau khi két thiic hoc phan, ngudi hoc hiéu 6
nhitng nét twong dong va dic trung riéng cua hoat ddng QHCC tai cac t6 chirc khic nhau, tir d6
xac dinh duoc phuong thirc QHCC phll hop tai cac td chirc khac nhau. Nguoi hoc s& biét danh gia
khia canh dao duc cua hoat dong QHCC

8.

Muc tiéu hoc phan:

Mon hoc trinh bay thyc tién hoat dong QHCC tai cac khu vuc chinh phii, doanh nghiép va

phi chinh pha, 1am rd nhitng mé hinh, co cau ciia cac t6 chie thude 3 khu vuc trén, dong thoi néu
ra dac trung cia hoat dong QHCC tai 3 khu vuc khac nhau

chirc khac nhau

9.

Ndi dung chi tiét hoc phan:

Trong thoi gian hoc, nguoi hoc s& duge thao luan vé dao dirc hanh nghé QHCC tai nhirng t6

TT

Noi dung

So tiét trén lop

Tong

Trong do

LT

TL/BT

TH

tw
hoc

Chuong 1: QHCC trong co quan quan ly nha nwéc
1. Tong quan vé QHCC trong co quan q 1y nha nuéc
1.1. Céc khai niém chung

- Khéi niém vé nha nuéc va cac to chirc, co quan NN
- Khéi niém vé QHCC trong cac co quan quan 1y NN
1.2. Vai tro, vi tri cia QHCC trong cac co quan quan
Iy Nha nudc

1.3. Lich st va qua trinh hinh thanh QHCC Nha nudc
2. Hoat dong QHCC trong céc co quan quan Iy NN
2.1. Quan hé cta Nha nudc va cac ph tién tr thong
2.2. Chién dich van dong hanh lang

2.3. Chién dich bau cir va chién luge chinh tri

3. QHCC Viét Nam véi cong dong qudc té

3.1. Vi tri va vai trd cta Viét Nam trén truong qudc té
3.2. QHCC quang ba dét nudc

- Yéu hoa binh

- Nhirng chinh sach c¢&i mé ciia Bang va Chinh phu

- Kinh té phat trién

- Boi séng nang cao

- Céc Van d¢ lién quan khéc

16

8

32

Chuong 2: QHCC trong lIinh vuc doanh nghiép
1. Tong quan vé QHCC trong linh vyc doanh nghiép
1.1. Céc khai niém chung

18

36
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So tiét trén lop

1. Pao duc nghé nghiép QHCC

2. Nhimg thach thire dao dirc nghé nghiép ddi véi
nguoi hanh nghé

3. Pao dirc nghé nghiép duoc coi trong nhu mot chién
lugc QHCC

4. Giai quyét cac van dé dao dirc nghé nghiép

5. Nhitng két luan

At - tw

T et dung Tong 7 Trrli)/n é? ° Th | Noc

- Khai niém, dic diém vé doanh nghiép

- Khéi niém vé QHCC trong cac doanh nghiép

1.2. Vai tro, vi tri cia QHCC trong cac doanh nghiép

1.3. Lich st va qua trinh hinh thanh QHCC dn

- Vin dé doanh nghiép

- Trach nhiém x& hdi ctia cac doanh nghiép

- Qué trinh phat trién QHCC trong cac doanh nghiép

2. Mot s6 noi dung vé QHCC trong cic doanh nghiép

2.1. Vai trd cac phuong tién truyén thong trong dn

- Pic diém cua cac doanh nghiép

- Truyén thong trong doanh nghiép

2.2. Cong chung va QHCC doanh nghiép

- Céc nha dau tu

- Cac khach hang va nguoi tiéu dung

- Céc chuyén gia

- Nhém cong ching khéac

2.3. Cong cu va k¥ nang trong QHCC doanh nghiép

2.4. Xu thé phat trién cia QHCC doanh nghiép trong

the ki 21 6 VN
3 Chuong 3: QHCC trong cac t6 chirc phi chinh pha | 16 8 |8 32

va cong dong

1. Pai cuong \(é QHCC trong cac t6 chirc phi chinh

pht va cong dong

1.1. Mot sb khai niém

- Céc t6 chure phi chinh phi. - Cong dong

- QHCC trong céc t6 chirc phi ch phu va cong dong

1.2. Vai tro, vi tri cua QHCC trong céc t6 chirc phi

chinh phu va cong dong

1.3. Lich str va qua trinh hinh thanh QHCC trong cac

t6 chire phi chinh phu va cong dong

2. Mot sd hoat dong QHCC trong cac t6 chtrc phi

chinh phu va cong dong

- Céc t0 chire phi chinh phu: mé hinh hoat dong va xu

hudng phat trién

- Hoat dong QHCC trong linh vyc phi chinh phu ¢

Viét Nam va thé gidi

- Vén dé tiép can quan hé cong dong
4 Chuwong 4: Pao dirc chuyén nghiép 10 5 |5 20
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So tiét trén lop A
TT Néi dung T Trong d6 h‘-"
M LT [TUBT | TH |
Tong cong 60 30 |30 120

10. Tai liéu hoc tap
» Ha Diép, 100 thuwong hiéu tao dung thanh cdng, Nxb Hai Phong, Hai Phong, 2004;
= PGS TS L& Thanh Binh, Gio trinh QHCC trong Chinh phi va trong Vin héa d6i ngoai,
NXB chinh tri QG.
11. Phwong phap danh gia
4 bai tap thwc hanh:
. Tim hiéu cong tac QHCC trong mdt td chirc co quan NN. Néu nhan xét danh gia va trién vong
. Tim hiéu cong tac QHCC trong mdt cong ty doanh nghiép. Néu nhan xét danh gia va trién vong
. Tim 3-5 thuong hiéu ctia mot to chirc, co quan, doanh nghiép ¢ Viét Nam va cia Viét Nam &
nudc ngoai. Phan tich va danh gid thuong hi¢u do
. Tim hiéu cong tac QHCC trong mdt td chirc phi chinh phu. Nhan xét danh gia va trién vong
Panh gia hoc phan: diém trung binh cong ctia cac bai tap thuc hanh
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N o o bk~ D

Tén hoc phan: Quang cdo dai cwong
Sé tin chi: 3

Hé¢ dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong ching
Phan bé théi gian: 2 LT, 1 TH

M0 ta hoc phan
Hoc phan trinh bay nhitng kién thitc co ban vé sir dung Quang céo bao gom kién thirc vé cac

B mon phu trach giang day (giang vién phu trach): PR

hinh thirc quang céo, quy trinh lap ké hoach quang cdo, cic md hinh quang cao, vai trd, anh hudong
cua quang cdo doi vai xa hoi. Hoc phan nhan manh sy khac biét gitra quang cao va QHCC, nghién
ctru nhirng truong hop, vi du ti€u biéu cua viéc irng dung quang cao vao qua trinh QHCC

8.

Muc tiéu hoc phan:

Hoc phan dem lai cho ngudi hoc tri thirc co ban vé cac hinh thirc qudng cdo, quy trinh lap ké

hoach quang céo, giap nguoi hoc rén luyén nhung k¥ ning san xudt va danh gia cic san pham
quang cao trong qua trinh thuc hién nhiém vu va quan hé cong ching

9.

Ndi dung chi tiét hoc phan:

TT

Noi dung

So tiét trén lop

Tong
i)

Trong do

LT

TL/
BT

TH

tur
hoc

Chuwong 1: Gi6i thiéu chung vé Quang cao

Khéi niém chung vé QC.

Muc dich cua QC.

Vai tro, vi tri ciia QC trong hoat dong truyén thong.
Nhitng yéu cau co ban cua Quang cao

10

5

5

20

Chuong 2: Quang cao
- Céac nhém Quang céo
- Pai dién tam ly, nhan thirc cia cac nhom QC

10

20

Chuwong 3: Nhirng nguyén tic Quang cao
- Bat minh vao vi tri doi ngti khach hang

- Sy théat trong QC.

Dién dat y, hét ¥ trong QC

10

20

Chuwong 4: Té chirc hoat dong Quang cio
- Khéi niém vé t6 chuc hoat dong QC.

- Céc hoat dong QC.

- Quang cao ndi bo trong cac cong ty

10

20

Chuwong 5: Chién lugc Quéng cdo

- Khai niém vé chién luoc QC va ké hoach chién
luoc.

- Ké hoach chién lugc truyén thong

- Marketing Mix va ké hoach truyén thong tiép thi

- Chién luoc QC.

- Cac diéu kién xay dung chién lugce QC.

- M6 hinh QC.

- Nguyén ly QC.

- Céc budc xay dung ké hoach QC

10

20
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So tiét trén lop
e 2 Trong dé tw
TT Noi dung Tong *
s6 | LT E'}/ TH | hee
6 Ch 6: Nhiing van dé phap ly va dao dirc QC - | 10 5 5 20
Nhitng van dé phap 1y, dao dtrc Quang cao
Tong cong 60 30 |30 120

10. Tai liéu hoc tap:

= TS Nguyén Thi Hong Nam, Bai giang Quang cio dai cwong, HV BC&TT, 2007;
= David Meerman Scott, Quy luat mdi ctia PR va tiép thi, NXB Tre.
= Phillip Henslowe, Nhiing bi quyét cin ban dé thanh cong trong PR, NXB Tre.

11. Panh gia hoc phan:
Diém chuyén can: 10%
Diém kiém tra gitra ky: 20%
Thi két thiic mon: 70%
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N o o bk~ D PE

8.

Nganh dao tao: Quan hé cong ching
Phan bé théi gian: 2 LT, 1 TH

B mon phu trach giang day (giang vién phu trach): PR
M0 ta hoc phin

Tén hgc phan: Nghién ciru va danh gia quan hé cong ching
S6 tin chi: 3
Hé dao tao: Pai hoc chinh qui

Biét cach danh gia cac nghién ctru trong linh vuc QHCC, phat trién cac ky nang thlet ké dé
tai nghlen ctru. Lya chon van dé nghién ctru va phuong phap nghién ctru, thyc hién va nam ving
mot s6 phuwong phap nghién ctru va phan tich dir liéu truyén thong pho bién

Muc tiéu hoc phan:

Thuce hanh mot sé pp nghién ciru va phan tich dit liéu truyén thong phd bién nhu khao sat,

nghién ctru ndi dung, nhém trong tdm, phong van, nhan khau hoc, phan tich thong ké co ban. SV
cling duoc trang bi k¥ ning danh gia cac nc trong linh vuc truyén thong va QHCC. Véan dé dao
dte nc ciing duoc dé cap va thao luan. SV phai 1ap ké hoach nc va thuce hién nc mot dé tai nho vé
linh vec QHCC

9.

Ndi dung chi tiét hoc phin:

TT

Noi dung

So tiét trén lop

Tong
i)

Trong do

LT

TL/BT

TH

hoc

Ch. 1: Tong quan va vai trd ciia nghién ciru

- Tong quan mdn hoc danh gia QHCC

- Nghién ciru khxh, nghién ctru truyén thong va
QHCC: khai niém va céc pp tiép can, xu huéng

- Tinh hinh nghién ctru trong QHCC

- Vai tro cua nghién ctru trong QHCC

- P6i tuong va thoi diém nghién ciu

6

3

12

Chuwong 2: Phéan loai nghién ciru trong QHCC
- Nghién ctru dinh luwgng va dinh tinh

- Nghién ctru dau vao, du ra va hiéu qua

- Nghién ctru chinh thirc va khéng chinh thac

- Céc céch phan loai khac

12

Chuwong 3: Tién trinh nghién ciru

- Khao sat tai liéu

- Xay dyng cac van dé nghién ciru

- Chon phuong phap nghién ctru

- Tién hanh nghién ctru

- Xir 1y s6 liéu- Viét bao cao- Panh gia nghién ciru

12

Ch 4: Cac phwong phap nghién ciru dinh lwgng
1. Khao sat
1.1. Céc phuong tién khao sat
- Thiét ké bang hoi- Chon miu
- Thyc hién- Panh gia- Nhitng van d¢ dit ra
2. Phén tich noi dung
- Céc pp: dinh lugng va dinh tinh
- Vai tro va hiéu qua cua phan tich ndi dung
trong nc truyén théng va QHCC
- Han ché cua phan tich noi dung

12

24
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TT

Noi dung

So tiét trén lop

Tong
i)

Trong do

LT

TL/BT

TH

tyr
hoc

- Céac budc phan tich nd1 dung

Chuong 5: Cac phwong phap dinh tinh

1. Phong van: Cac phuong phap tiép can. Loai
phong van. Cac budc thyc hién pv. Uu diém va
han ché ctia phong van. Nhitng van dé dit ra.

2. Nhém trong tam (Focus group)

Béan chét. Loi ich va han ché. Céc budc thuc hién
3. Phuong phéap nhan khau hoc

4. Céc phuong phap khac

12

24

Chwong 6: Phan tich dir liu

1. Dit liéu dinh luong

Miéu ta dir liéu thong ké&. Suy luan. Cac phuong
phép khac

2. Dit liéu dinh tinh

12

24

Tong cong

60

30

30

120

10. Tai liéu hoc tap:
Gido trinh Nghién citu va danh gia QHCC, Nguyén Tri Khiém. Pai hoc Nam Can Tho
Panh gia hoc phan (Tiéu ludn thay cho 4 bai kiém tra hoc trinh)

Mdi nhom tim mot bai nghién ctru vé QHCC/truyén thong. Phan tich diém manh va han ché
cua nghién ctru d6 va dé xuat bién phap khac phuc

11.

Bai tap c4 nhan (tiéu luan ndp vao cudi hoc ky)

Hoc vién thiét ké va thuc hién mot dé tai nghién ciru QHCC; viét bao cdo 4500-5000 tir.

Pi¢m tiéu luan ca nhan la diém danh gia hoc phan
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Tén hoc phin: Cac chuyén dé Quan hé cong chiing
Sé tin chi: 3

Hé¢ dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong ching

Phan bé théi gian: 2 LT, 1 TH

B mon phu trach giang day (giang vién phu trach): PR

N o o bk~ D

M0 ta hoc phin

Hoc phan c6 vai trd quan trong trong viéc trang bi cho sv tiép can véi thuc tién cudc sdng
dong thoi trang bi nhitng kién thirc c6 chicu sau vé hoat dong PR trong mdt so linh vyc chuyén
biét, dong thoi thay dugc xu hudng phat trién ctia PR trong tuong lai

8.  Muc tiéu hoc phén:

Ly thuyét: C6 cai nhin téng quan vé vin hoa dan toc Viét Nam. Trén co s¢ d6 ngudi hoat dong
trong QHCC phai c6 nhirng bién phap, phuong phap st dung von va van hoa dan toc trong PR

Thuc hanh: Chia 16p thanh mot sé nhom. Trudng nhom xay dung mot chuong trinh sir dung vin
ho& déan toc trong PR

0. N@i dung hoc phén:

Pay 14 hoc phan bao gdm nhitng chuyén dé do cac chuyn gia, nhitng nha quan 1y 1anh dao
mot s linh vuc chiu trach nhiém bao cao. Vi vay chuyén dé mang y nghia thyc tién kha cao dong
thoi ciing ¢b nhirng kién thirc ly luan d4 dugc hoc trong nha truong. Noi dung ctia hoc phan nay
tuy thudc tinh hinh thye tién dé moi nguoi dam nhan. Bude dau, ¢ cac chuyén dé sau:

Chuyén dé 1: PR tai chinh. C6 cac noi dung sau:
Tim hiéu hoat dong PR trong nganh ngan hang, tai chinh
Thao luén cac truong hop, khung hoang trong nganh ngéan hang, tai chinh
Chuyén dé 2: Quan hé PR va béo chi
Tim hiéu hoat dong ctia mdt co quan bao chi
Thao luan mot sb tinh hudng khing hoang ctia cac co quan bao chi
Chuyén dé 3: Viéc sir dung vin hoa dan toc trong PR 2 (1,2 0,8)
10.  Tai liéu tham khao
Co s& van hoa Viét Nam — Poan Hong Nguyén. Pai hoc Nam Can Tho
Tran Qudc Vuong (chi bién), Co sd vin hod VN, Nxb Vin hoa — Thong tin, HN 1996
Phan Ngoc — Ban sic vin hoa Viét Nam — Nxb Vin hoa — Thong tin, Ha Noi, 1998
11. Phwong phap danh gia:
S6 bai tap, thao luan, kiém tra, trong sb: 0,2
Thi két thic hoc phan, trong sb: 0,8
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Tén hoc phin: Tiéng Anh chuyén nganh

S6 tin chi: 4

Hé dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong ching

Phan bé thoi gian: 4 LT

B mon phu trach giang day (giang vién phu trach): PR

o ok~ w D

M0 ta hoc phin

Trang bi cho SV kién thirc co ban vé cac mau tir vung thudc 1anh vire bao chi, truyén thong.
Tir d6, phat trién k¥ ndng nghe, noi, doc, viét mot s6 tai liéu van ban ngan gon, don gian bang
tiéng Anh c6 lquan dén nganh dao tao.
7. Muc tiéu hoc phén:

= Ly thuyét: Cac miu cau co ban va tir vung c6 lién quan dén nganh béo chi.

» Thuc hanh: Nghe, néi, doc, viét cac doan van ban thudc chuyén nganh bao chi. Trao doi

bang tiéng Anh vé 1anh vuc bao chi, truyén thong.

8. Noi dung hoc phén:

. S6 tiét trén lop tur
Stt Noi dung Ts | LT E'}/ TH | hoe
Unit 1: Newspaper 6 | 3 3 12
A. Pre-reading
1 | Answer these questions about newspaper in your country?
2 | Look up the following words in your dictionary
B. Text
3 | Exercises
Unit 2: Television 6 | 3 3 12
1 | Pre_reading text Excercises
Unit 4: Summary leads 6 | 3| 3 12
1 | Pre_reading text Excercises
Unit 5: Economy 6 | 3| 3 12
1 | Pre_reading text Excercises
Unit 6: Environment 6 | 3 3 12
Pre_reading text Excercises
Unit 7: Traffic 6 | 3 3 12
1 | Pre_reading text Excercises
Unit 8: Heath care 6 | 3| 3 12
1 | Pre_reading text Excercises
Unit 9: Women 6 | 3 3 12
1 | Pre_reading text Excercises
Tong cong 60 | 30 | 30 120
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9.  Tai li¢u tham khao:

» Gido trinh: English textbook for student’s journalism — Academy of journalism
communication — Faculty of foreign languages — Ha Néi, 2008.

10. Phwong phap danh gia hoc phén:
Bai tap, thao luan, kiém tra: 0,1 .
Thuc tap: 0,2
Thi két thuc hoc phan: 0,7
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Tén hoc phin: Thiét ké, trinh bay cho quan hé cong chiing

1. Sb tin chi: 3
2. Heé dao tao: Pai hoc chinh qui
3. Nganh dao tao: Quan hé cong ching
4. Phan bo thoi gian: 1 LT,2 TH
5. B0 mon phu trach giang day (giang vién phu trach): PR
6. Muc tiéu va M0 ta hoc phan
Kién thirc: Cung cap cho sV nhiing kién thirc nén tang 1y luén vé thiét ké, trinh bay cac san
pham QHCC. Tur nhitng kién thirc dugc trang bi, sv ¢ thé thyc hanh, danh gid, st dung
dugc cac san pham QHCC trong cOng Viéc ctia minh sau khi tot nghiép
K§ niang: Sv ¢ thé st dung thuan thuc cac k¥ nang thiét ké, trinh by cac san phim
QHCC ngay khi hoc mén hoc va khi lam viéc thuc tién sau khi tot nghiép
Thai do chuy@n can: Sv can tham gia day du cac budi hoc Iy thuyét va thuc hanh, thao luan
7. T6m tit ndi dung mén hoc
S6 tiét trén lop
TT N@i dung ; Trong dé rfl.r
Tong U oc
LT BT TH
1 Chuong 1: Sin pham quan hé cong ching va | 15 10 |5 30
nhirng van de ly luian co ban
1.1. Khéi niém
1.2. Pic diém cia cac san pham QHCC
1.3. Phan loai san pham QHCC
2 Chwong 2: Ky ning t6 chirc ndi dung cac san | 15 10 |5 30
pham quan hé cong chiing
2.1. Céc tiéu chi t6 chirc ndi dung spham QHCC
2.2. K§ ning to chirc ndi dung san pham QHCC
3 Chuwong 3: K¥ ning thiét ké, trinh bay cac san | 15 10 |5 30
pham quan hé céng ching
3.1. Céc tiéu chi thiét ké, tr bay san phaim QHCC
3.2. K¥ ning thiét ké, trinh bay san pham QHCC
Tong cong 45 30 |15 90
8.  Tailiéu hoc tap
Pinh Thuy Hang (2007), Hoat dong PR & Viét Nam con chua chuyén nghiép, xem tai:
http://prclub.com.vn
Jefkins, Frank, Pha v& bi 4n cia PR, Nguyén Thi Phuong Anh va Ngé Anh Thy bién dich,
Nxb Tre, 2006
Mc Cusker, Gerry 2006, Nguyén nhan va bai hoc tir nhimg that bai PR noi tiéng thé gidi,
Nxb Tré, Tran Thi Bich Nga va Nguyén Thi Thu Ha dich
Ries, Al and Ries, Laura 2002, Quang c4o thoai vi va PR 1én ngdi, Vii Tién Phuc dich, Nxb
Treé 2007
Sang tao
9.  Phwong phap va hinh thirc kiém tra — danh gia két qua hoc tip mén hoc

Kiém tra, danh gia qué trinh (trong s6 chung 1a 30%)
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http://prclub.com.vn/

e Diém chuyén can

e Diém thao luan

e Diém bai tap

Kiém tra danh gia cudi ky (trong s6 70%)
e Hinh thic thi: Lam san pham thyc hanh
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Tén hgc phian: Nghé thuit néi truwée cong ching

S6 tin chi: 3

Hé dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong ching

Phan bé thoi gian: 3 TH

Bo mén phu trach gidng day (giang vién phu trach): Téng Kim Son

N o o bk~ D PE

Mo ta hoc phén o ’

Hoc phan tu chon trong khoi kién thirc chuyén s&u cua nganh. Trang bi cho sv nhiing kién
thire vé nghé thuat phat biéu miéng — mot phuong thirc truyén thong tin tir nguoi nay dén nguoi
khac hodc nhdém ngudi khac bang 161 noi truc ti€p nham tac dong thay doi nhan thirc, hanh vi cia
nguoi (nhom ngudi). N6 cung cap cho nguoi hoc nhirng hiéu biét kha nang van dung thanh thao
sang tao mot tap hop nhirng thao tac chuan bi va tién hanh phat biéu trudc quan ching nham
thong tin, thuyét phuc cam hoa, tao ra nhiéu niém tin thoi thuc hanh dong cua ngudi nghe.
8.  Muc tiéu hoc phén:

Ly thuyét: khai niém, thé manh va dic diém dic trung ctia nghé thuat phat biéu miéng

Thuc hanh: Van dung vé hiéu biét nghé thuat néi trude cong chiing dé tmg dung trong hoat
dong trudc cong ching

0. N@i dung hoc phén:

S tiét trén lép

TT Ni dung Tén Trong dé -
Bl | Y jTH| T
1 Chwong 1: Nghé thuét phat biéu miéng trong lich 10 5 5 20

str viin hod truyén thong

1.1. Co s¢ hinh thanh

- Co so xa hoi

- Co s¢ tam ly va su pham

1.2. Lich str hinh thanh

- Thuat hung bién trong van hod Hy Lap — La Ma
- Thuat hung bién trong van hod Phuong Dong

- Truyén thdng bang 10i trong vin hoa VN

2 Chwong 2: Quy :[rinh chuén bi bai phé.t biéu va 15 8 7 30
quy trinh phéat biéu miéng
2.1. Quy trinh chuan bi

- Nam bt dbi tuong

- Xac dinh muc tiéu

- o1 dung
- Xir Iy tai ligu
- Xay dung dé cuong

2.2. Quy trinh phét biéu
- Trude gid phat biéu

- Bat dau phat biéu

- Trong khi phét biéu

- Két luan

3 Chuwong 3: Nghé thuit ching minh trong phat | 1, 5 5 20
bieu miéng

3.1. C4c yéu t6 chimg minh

3.2. Nghé thuat bac bo, phan bién

3.3. Nghé thuat xir Iy tai liu, trich dan, trich dan
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S tiét trén lép
TT Ni dung Tén Trong dé -
Bl | Y [TH| T
chirng cur
4 Chll’O’I}g 4: Ngﬁnﬂngfr th’u’t. biéu miéng 10 5 5 20
4.1. Bac trung ngdn ngir noi
4.2. Nhiing yéu cau khi str dung ngon tur
4.3. Thu phap ngh¢ thuat nang cao hi¢u qua cua phat
bi¢u miéng
Tong cong 45 23 22 90
10.  Tai li¢u tham khao:

Khoa Tuyén truyén — HVBC&TT, Nghé thuat phat biéu miéng, Dé tai khhoc 2011
Luu Chi Trung, Phuong phap hung bién, Nxb Thanh nién, Ha N6i, 2000
Hoang Xuén Viét, Thuat hung bién, Nxb Thanh Hoa, 2006

11. Panh gia hoc phin:

Chuyén can: 10%
Kiém tra gitra ky: 20%
Thi két thiic mén: 70%
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Tén hoc phin: Truyén thong tiép thi tich hop
Sb tin chi: 3

Hé dao tao: Pai hoc chinh qui

Nganh dao tao:

Phan bé théi gian: 2 LT, 1 TH

o ok~ w D

M0 ta hoc phin

B mon phu trach giang day (giang vién phu trach): PR

Hoc phan cung cip nhiing hiéu biét vé kién thirc can ban bang tiéng Anh vé nhirng nguyén
ly truyén thong tich hop, cac cong cu truyén thong tiép thi tich hop va su van dung thuc tién
doanh nghi¢p ctia né nhu: Xay dung hinh dnh cong ty va quan ly danh tiéng, thuong hiéu, hanh vi
khach hang, nguoi tiéu dung vato chure, cac co hoi xuc tién hdn hop, cac cong cu quang cio, xlc

tién va tich hop trong truyén thong tiép xuc tich hop
7. Muc tiéu hoc phén:

Vé kién thirc: Trang bi cho ngudi hoc nhitng kién thirc co ban nhét vé truyén thong tiép thi
tich hop (nhitng khéi niém, quy trinh, bai tap tinh huong .) budce dau co thé van dung
trong hoat dong quéang céo, phu hop véi su phat trién ciia nén kinh té xa hoi va yéu cau cia

nghé nghiép

Vé kj nang: Hinh thanh ¢ ngudi hoc nhirng k¥ ning co ban sau:

e Ky ning doc hiéu va phén tich, danh gia nhirng van dé 1ién quan dén hoat dong truyén

thdng tiép thi tich hop trong doanh nghiép

e Ky ning thuyét trinh truéc dam dong, c6 thé van dung trong hoat dong nghé nghiép

tuong lai

e Ky ning van dung kién thirc vao hoat dong nghé nghiép, phdi hop cac cong cu truyén
thong, Marketing, quang cao dé phuc vu tét cong viéc ctia nhan vién quang cao

Vé thai dg: Gitip ngudi hoc nhan thiy tim quan trong cua viéc st dung ngoai ngit trong
cong viéc, van dung c6 hiéu qua trong hoat dong cua td chuc, doanh nghiép, trén co s¢ do
hinh thanh thai d6 dang din véi mon hoc cling nhu viée rén luyén nhirng pham chét can
thiét phuc vu cong viéc noi chung va nghé quang cao noi riéng

8. Ndi dung chi tiét hoc phin:

S6 tiét trén lop

c4c to chirc IMC

- Binh nghia IMC

+ Thdng tin lién lac va chuong trinh IMC
+ Ké hoach va chwong trinh IMC

+ Thanh phan IMC + Quan Iy hinh anh

+ Hinh anh doanh nghiép

+ Thiic day thuong hiéu doanh nghiép

- Phan tich co hdi

- Phén tich thong tin thi truong

+ Phan khic thij truong + Gida ca thi truong

- Ban hang c4 nhan, co so dir liéu tiép thi va quan

s6

TT Ngi dung Téng Trong do t;:;t
6 TL ;

SO LT B'I'/ TH h(.)c
1 | Chwong 1: Gi6i thi¢u phwong phap Learing va | 22 16 |6 44
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S6 tiét trén lop

Nhiém vu ctia sv

Sé
TT Noi dung Tong T“:'f /dé ttif;t
s0 LT | g7 | TH | hec
ly quan hé tiéu dung
+ Ban hang ca nhan + Cac moi quan h¢ mua va
ban + Co s& dir liéu tiép thi va tiép thi truc ti€p
- Quan hé cong chiing va quy dinh cac chuong
trinh tai tro
+ Cac bén lién quan + Quan h¢ cong ching quang
cao + Dicu khién truyen thong ti€p thi + Tai tro
va to chure su kién
2 Chuwong 2: Cong cu IMC 23 16 |7 46
- Internet Marketing - Thuong mai dién tur
- IMC va internet
- IMC cho céc doanh nghiép vira va nho
- Quang cao cho doanh nghiép vira va nho
- Panh gid mot chuong trinh tiép thi tich hop
- Panh gi4 cac tin nhin - Kiém tra va cong nhan
- Céc danh gia vé hanh vi
Tong cong 45 32 |13 90
9. Tai liéu hoc tap
Philip Kotler, Marketing Management, Nxb Théng k&, Ha Noi, 2000
Philip Kotler, Marketing Principles, Nxb Tp.HCM, 1995
TS Pinh Thi Thuy Hang, Kinh té truyén thong, HV BC&TT 2014
10. Panh gia hoc phan:

Dy 16p: Tham du gid giang trén 16p theo quy ché ciia BO GD&PT va quy ché dao tao cia

co s¢ dao tao

Bai tap: Lam day du cac bai tap theo yéu cau cua giang vién

Dung cu hoc tip: May chiéu da ning, gido cu tryc quan, mang internet

Phwong phap danh gia
Chuyén can: 10%

Kiém tra gitra ky: 20%

Thi két thiic mon: 70%
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Tén hoc phin: Chién hrge, chién thuat quan hé cong chiing

o ok~ w D

7.

Sé tin chi: 3

Hé dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong ching

Phan bo thoi gian: 3 LT

B mon phu trach giang day (giang vién phu trach): PR
M0 ta hoc phin

Nghién ciru hoat dong ciia bao chi, hiéu duoc anh hudng cua bao chi va truyén thong dai
chung, do6i vdi hoat ddng chinh tri va viéc hoach dinh chinh sach, d6i vai vai cac to chirc,
co quan hanh chinh va kinh doanh;

Hiéu duoc vai trd cta cong chiing va du luin x4 hoi dbi véi cac co quan, to chirc;

Hiéu duoc vai trd cua truyén thong va nhan vién quan hé cong chung trong cic co quan
chinh phut, doanh nghiép va to churc;

Trén co so nhitng hiéu biét noi trén, nguoi hoc co kha nang suy nghi va lap nhitng ké
hoach quan hé cong chung mang tinh chién lugc phl hop véi chién luoc va myc tiéu cia
co quan/td chirc d6 véi cac nhom cong chiing va gay anh hudng dén nhan thirc va hanh vi
cuia nhdm cong chung do;

Hoach dinh chinh sach nhdm ning cao hiéu qua ctia truyén thong trong to chiic/co quan va
cho viéc 1ap ké hoach QHCC

Tao dung gia tri thwong hiéu va hinh anh qua cac kénh truyén thong két hop
Rén luyén k¥ nang dam phan, tiép xic cong ching, giai quyét mau thuin, khing hoang
Tom tit ndi dung hoc phan:

Hoc vién dugc nghién ciru cac nguyén tic hoat dong cta bao chi, vai trd anh hudng cta bao

chi, truyén thong va du luan x4 hdi; nghién ciru cac chién luge quan hé cong chiing & cac co quan,
t6 chic, doanh nghiép. Hoc vién cung duoc thyuc hanh cac ky nang lap, thyc hién va danh gia
nhitng ké hoach QHCC mang tinh chién luoc, cling nhu cac ky nang can thiét khac nhu giao tiép,
g xtr voi cong chiing, véi bao chi, quan Iy truyén thong ndi bd va quan 1y khung hoang

8.

9.

Tai liéu hoc tap
TS Db Thi Minh Hién, Gido trinh lap KH QHCC, HV BC&TT, 2015;
TS Pinh Thi Thay Hang, PR Ly luan va Ung dung;
Sang tao chién dich PR hiéu qua.

Ndi dung chi tiét hoc phan:

TT

So tiét trén lop
Trong do h
LT | TL/BT | TH | "9€

Noi dung tw

Tong

Chuwong 1: Téng quan mén hoc 5 3 2 10
1. Téong quan mdn hoc

2. Cong ching, hinh anh, ban sic va uy tin cia co
quan, t6 chirc

3. Vai tr, hoat dong ciia QHCC trong co quan, to
chtrc, doanh nghiép

4. Yéu ciu d6i voi nghé QHCC

5. QHCC trong tuong lai: linh vyc phat trién, cac
phuong tién truyén thong va céng nghé méi

Chuwong 2: Chién hrge QHCC 9 5 4 18
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TT

Noi dung

So tiét trén lop

Tong

Trong do

LT

TL/BT

TH

tur
hoc

1. Céac khai niém

2. Tu duy dai han va tu duy ngan han

3. Chién luoc truyén thong va chién luge chung
4. C4c yéu t6 cua chién lugc QHCC

5. Vai tro cua chién luge QHCC

6. Céc chién luoc QHCC thudng gip

7. Lap chién luoc QHCC - thong diép, muc tiéu,
nhiém vu

8. Thuan loi va can tré d6i véi sy thanh bai cua
chién lugc truyén thong QHCC

9. Nghién ctru tinh huéng

Ch 3: Ké hoach QHCC mang tinh chién hroc
1. Khai niém: ké hoach — chién lugc — chién dich
QHCC

2. Vai tro cua ké hoach va chién dich QHCC

3. Yéu cau ddi voi mot ké hoach mang tinh chién
lwoc

4. Céc budc lap ké hoach, thuc hién va danh gia ké
hoach QHCC

4.1. Nghién ctru 4.2. Sang tao va phat trién thong
diép 4.3. Ké hoach chién lugc 4.4. Thuc thi ke
hoach chién lugc 4.5. Banh gia va phan hoi

18

Chuwong 4: Chién lrgc bio chi, truyén thong
Vai tro cta bchi, tr thong va du luan xh
2. C4c nguyén tic va cach thtrc hd cua bao chi

3. Ch lugc va thu thuat tiép xuac c. chiing va tiép xuc
bao chi

18

Chuwong 5: Chién lwgc truyén thong ndi bd

1. Ngudn nhén Iyc — ban sic va vin hoa co quan/to
chtic

2. Quan tri ngudn nhan lyc

3. Cbng chung noi bo ciia QHCC

4. C4c yéu t6 va van dé trong cac quan hé ndi bo t6
chtic

5. Vai trd cua truyén thong ndi bo

6. Tiéu chi danh gi4 hiéu qua truyén théng noi bo
7. Phuong phap nghién ctru, danh gia hiéu qua
truyén thong nd1 bo

8. Céc chién luoc truyén thong ndi bo

9. Céc cong cu va kénh truyén thong

10. Nghién ctru tinh hudng

10
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S tiét trén l6p tuw
TT Noi dung Té Trong do h *
" LT [ TUBT [ TH | NOC
6 Chuwong 6: Cac chién lugc truyén thong khac 8 3) 3 16
1. Chién lugc quan Iy sy kién va tai trg
2. Chién Iuoc quan hé v6i cac nhom cong chung dic
biét
Tong cong 45 26 19 90
10. Panh gia hoc phin Van d¢ trinh bay theo nhom trong qué trinh hoc hoc phan Chién lugc

quan h¢ cong chung

Vdn d@é trinh bay nhom 1: Nghién ciu va trinh bay co céu to chic va phan cong cong viéc
cta mot cong ty QHCC chuyén nghiép hoac mét van phong QHCC cua mét co quan, td
chtrc, doanh nghiép cu thé

Vdn d@é trinh bay nhom 2: Phan tich mot tinh hudng thyc té cho thiy vai trd cua bao chi,
truyén thong hodc du luan xa hoi doi véi viéc hoach dinh chinh sach

Vdn d@é trinh bay nhom 3: Phan tich mot tinh hubng tiép dan/tra 161 phong van bao chi cua
mot 18nh dao co quan, t6 chitc hay doanh nghiép. Dé xuat cach khac phuc yéu kém

Vdn @é trinh bay nhom 4: Tim va phan tich nhitng chién luge QHCC ciia mdt co quan/td
chirc cu thé. Céac chién lugc d6 ¢ phu hop véi chién lwge va muc tiéu chung cua co
quan/to chirc d6 khong?

Vdn @é trinh bay nhom 5: Lam thé nao dé bao dam chat lugng thong diép cia mot chién
dich truyén thong? Néu vi du cu thé chirng minh cho 14p ludn ciia minh

Piém trung binh cac bai bao céo
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N o o bk~ D PE

Nganh dao tao: Quan hé cong ching,
Phan bé théi gian: 2 LT, 1 TH

M0 ta mén hoc

Tén hoc phan: Quan hé cong chung véi quang cao
Sé tin chi: 3
Hé dao tao: Pai hoc chinh qui

B mon phu trach giang day (giang vién phu trach): PR

Hoc phan dem lai cho ngudi hoc tri thirc co ban vé cac hinh thirc quang céo, quy trinh lap ké

hoach quang cdo, giup ngudi hoc rén luyén nhitng k¥ ning san xuit va danh gid cac san pham
quang cao trong qua trinh thuc hién nhiém vu QHCC

8.

Tom tit ndi dung hoc phan:

Trinh bay tri thirc co ban cua Quang cao trong QHCC (khong phai nganh quang cao doc

lap); bao gdm kién thirc vé cac hinh thirc quang céo, quy trinh lap ké hoach quang céo, cic md
hinh quang céo, vai trd, anh hudng cia quang cao dbi véi xd hoi. Hoc phan nhan manh su khac
biét giita Quang cao vd QHCC, nghién ctru nhirng trudng hop, vi du tiéu biéu cua viéc tng dung
quang cao va qua trinh QHCC

9.

10.

Tai liéu hoc tap:

Phillip Kotler, Markerting management, NXB thong ké Ha Noi, 2000;
Phillip Henslowe, Nhiing bi quyét cin ban dé thanh céng trong PR, NXB Tré 2003;

ThS, Hoang Xuan Phuong, PR tir chua biét dén chuyén gia, 2014.

Ndi dung chi tiét hoc phan:

TT

Noi dung

So tiét trén lop

Tong

Trong do

LT

TL/BT

TH

tur
hoc

Chuong 1: Gi6i thi¢u chung vé Quang cdo
Hé thdng khai niém. Chirc ning ctia quang cao.
Cac loai hinh quang céo. Lich st phét trién cta
quang cao. Cac cdng ty quang cdo

5

3

2

10

Chwong 2: Cac phuwong tién Quang cao

Quang céo trén cac 4n pham. Quang cio trén song
phét thanh — truyén hinh. Quang c4o trén bao
mang, dién tir. Quang céo truc tiép qua dién thoai

24

Chuong 3: Cac nguyén ly Quang cao
M0 hinh quang céo - Quy md qudng cdo- Hé
thong nguyén ly

10

Chuwong 4: Chién lugc Quéng cio

- Céc budc lap ké hoach - Lua chon phuong tién
truyén thong - Lua chon céc cong cu Quang céo
khac - Banh gia Quang céo

10

Chuwong 5: Nhirng van dé phap Iy va dao dic
quang cao

5.1. Nhitng van dé phap Iy quang céo

5.2. Nhitng van dé dao dirc quang céo

10

Chuong 6: Quang cao va xa hoi

6.1. Céc thanh t6 cau thanh xa hoi

- Nhitng diéu cdm ky trong cac quy udc xa hoi
6.2. Quang cdo todn cau va quang cio dia phuong

10

Chuong 7: Cong ching va quéang cdo
7.1. Moi ghé gitra nhu cau cua kh hang quang cao

10
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So tiét trén lop

tu
TT No6i dun 2 Trong do *
n e Tong 7 Trisg7 [7H | hee

7.2. Mdi quan hé giira qc va quy trinh mua hang

7.3. Qc va nhirng d6i twong cong ching dic biét
8 Chuong 8: Quing cdo va quan hé cong chung |5 3 2 10

8.1. So sanh quang cao va QHCC

8.2. Anh hudng cia quang cao t6i QHCC

8.3. Xu hudng mdi cua quang céo trong QHCC

Tong cong 45 25 | 20 90

11. Phwong phap danh gia

Sv hoan thanh céac bai tap sau:

Bai tap 1: Tién hanh sau khi hoan thanh chuwong 2. Sv phan tich c4c quang cdo mot san

pham trén cac loai hinh bao chi khac nhau. Yéu cau: 1am bai tap theo nhom, san pham,

thuyét trinh miéng, bao co 1000 tir

Bai tap 2: Tién hanh sau khi hoan thanh chuong 6. Sv 1am viéc theo nhom I3p ké hoach dé
chuyén mdt chuong trinh quang cdo c6 tinh chat toan cau thanh chuong trinh quang céo
phu hop véi timg dia phuong. Yéu cau san pham: ban ké hoach 3000 tu, trinh bay ké

hoach trudc 16p
Panh gia hoc phan: diém trung binh cong 2 bai tap
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Tén hgc phian: COng cu quan hé cong ching I11
Sé tin chi: 3

Hé dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong ching

Phan bé théi gian: 1 LT, 2 TH

B mon phu trach giang day (giang vién phu trach): PR

N o o bk~ D PE

M0 ta hoc phin
. Hoc phan c6 vai tro quan trong trong viéc trang bi cho sv nhitng kién thirc co ban vé hoc
phan bao chi da phuong tién dong thoi hinh thanh nhirng ky nang st dung cac tac pham bao chi da
phuong tién trong qua trinh thyc hién cong cy QHCC

Hoc phan c¢6 quan hé chit ché véi cac hoc phan trong gido duc chuyén nghiép
8. Muc tiéu hoc phan:
Ly thuyét: Nam chac nhitng khai niém vé hinh anh tinh trong tc pham bao chi da phuong
tién, trén co s do sur dung anh })2’10 chi mdt cach tot nhat. Nam viing cac khai niém vé am
thanh va video clip trong tdc pham bao chi da phuong tién va cach sir dung nd
Thue hanh: Van dung st dung tot anh bao chi, hinh anh db hoa trong mot sé tac pham béo
chi, dong thoi st dung am thanh trong 1 tac pham bao chi da phuong tién

9.  N@i dung hoc phén:

So tiét trén lop
e 2 Trong dé tw

TT Noi dung Tong L/ h i

/4 (1]

S0 LT BT TH :

1 Chuong 1: Hinh anh tinh trong tic pham bao | 20 10 10 40

chi da phuong tién

1. Khai niém.

2. Phan loai hinh anh tinh trong tic phadm bao chi

da phuong tién

2 Chuwong 2: Sir dung bao chi trong tic pham 20 10 10 40

da phwong tién

1. Khai ni¢m

2. Anh bao chi va nhirng nguyén ly st dung

trong tdc pham bao chi da phuwong tién

3. Hinh anh d6 hoa trong tac phim béo chi da

phuong tién

3 Chuong 3: Am thanh va video clip trong tic | 20 10 10 40

pham bao chi da phwong tién

1. Khai ni¢m

2. bic diém

3. Str dung 4m thanh trong tac pham bao chi da

phuong tién

Tong cong 60 30 30 12

10.  Tai liéu tham khao

= PGS TS Duong Xuan Son, Céc loai hinh béo chi Truyén thong, NXB TT&TT;
= Ta Ngoc Tan, Truyén thong dai chung, 2002, NXB Chinh tri Quoc Gia.
= Bai giang K§ thuat vé nhi€p anh
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11.

Phwong phap dinh gia hoc phan:
S6 bai tap, thao luan, kiém tra, trong sb: 0,2
Thi két thic hoc phan, trong sb: 0,8
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1. Tén hoc phin: Truyén théng véi méi truong
2. S0 tin chi: 3
3. Heé dao tao: Pai hoc chinh qui
4. Nganh dao tao: Quan hé cong ching
5. Phan bé thoi gian: 2 LT, 1 TH
6. B0 mon phu trach giang day (giang vién phu trach): PR
7. M0 ta hoc phin
Truyén thong voi mdi trudng 1a hoc phan tu chon trong khdi kién thic gido duc chuyén
nghiép ctia chuong trinh dao tao nganh Quan hé cong ching
Hoc phan co vai trd quan trong trong viéc trang bi cho sv nhiing kién thirc co ban V& moi
truong va cac van dé vé moi trudng nham quan 1y, khai thac t5t moi truong phl hop véi sy phat
trién ngdy nay cua thé giéi. Trén co s d6 van dung dé thuc hién c6 hiéu qua trong linh vyc truyén
thong vé méi truong
8. Muc tiéu hoc phin:
Ly thuyét: Nhitng van dé co ban vé PR va moi trudng, truyén thong moi truong va hoat
dong PR trong quan 1y moi truong hién nay
Thue hanh: Van dung nhitng hiéu biét vé moi trudng, thiét ké xay dung mot ké hoach cu
thé vé van dé PR v6i mot moi truong tu chon xac dinh

9.  N@i dung hoc phén:

So tiét trén lop
e 2 Trong dé tw
TT Noi dung Tong *
sb LT E'}/ TH | hoc
1 | Chwong 1: Nhirng vin dé co ban PR vamdi | 22 15 |7 44
troedng — quan ly méi trueong
1. Tong quan vé PR va mdi truong
2. Quan Iy Nha nuéc vé moi trudng ¢ Viét Nam
2 Chuwong 2: Truyén thong mdi truong va hoat | 23 15 8 46
dong PR trong quan ly méi truwong
1. Truyén thong moi trudng
2. Hoat dong PR trong quan ly moi truong
Tong cong 45 30 15 90

10. Tai li¢u tham khao:
Bai giang Gido duc truyén thong moi truong;
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PGS TS L& Thanh Binh, Tong quan truyén thong Qudc té, NXB TT&TT, 2014;
Tran DZI HA, Thuat 1am béo, NXB TT&TT, 2014.

11. Phwong phap danh gia:
S6 bai tap, thao luan, kiém tra, trong sb: 0,2

Thi két thic hoc phan, trong sb: 0,8
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Tén hoc phin: K§ ning giao tiép — dam phan

Sé tin chi: 3

Hé dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong ching

Phan bé théi gian: 1 LT, 2 TH

B mon phu trach giang day (giang vién phu trach): PR

N o o bk~ D PE

M0 ta hoc phin
Hoc phan dem lai cho nguoi hoc nhung kién thirc co ban vé giao tiép, cac phuong tién Va
phong céch giao tiép, giup nguoi hoc rén luyén nhirng k¥ ning giao tiép, dam phan co ban, nam
virng co s& van hoa giao tiép ctia ngudi Viét Nam va ngudi nude ngoai, tir d6 c6 thé van dung mot
cach linh hoat va pht hop trong cac hoat dong giao tiép néi chung va dam phan néi riéng dé thuc
hién nhiém vy QHCC.
8. To6m tit ndi dung hoc phén:

Hoc phan trinh bay tri thirc co ban vé giao tiép, bao gom kién thirc vé co so ly thuyét cta
giao tlep, cac phuong tién va phong cach giao tiép, cac hinh thic va ki ning glao tiép co ban; kién
thire veé nghé thuét dam phan. Hoc phan nhan manh nhing dic trung vin hoa c6 kha niang gay anh
huong dén phong cach giao tiép ctia nguoi Viét Nam va ngudi nude ngoal va nghién ctru nhitng
tinh hudng cu thé, vi du tiéu biéu cua viéc tmg dung vin hoé giao tiép trong qua trinh quan hé
cbng chlng
9. Tai liéu hoc tap:

Gido trinh k¥ niang giao tiép — dam phan, Khoa QHCC va Quéng cdo bién soan

Lé Thi Bung, Tam 1y hoc tng xu, Nxb Gido duc, Ha Noi, 2000

Chu Vin D, Gido trinh k¥ ning giao tiép, Nxb Ha Noi, Thanh Ho4, 2005

Dale Carngie, Nghé thuat giao tiép, Nxb Thanh nién, Ha Noi, 2001

Tran Sinh, Minh Chau, 100 Sach lwrgc dam phéan, Nxb Thanh Ho4, Thanh Hod, 2005
Dinh Vin Tién, Nghé thuat ¢am phan trong kinh doanh, Nxb CtQg HCM, HN, 2003

10.  Néi dung hoc phén:

S tiét trén l6p S
T Ni dung Téng Trone 46 et
i} LT BT TH h(.;c
1 Chuwong 1: Khai quat chung vé giao tiép 3 2 1 6
- Khéi niém giao tiép - Chirc ning giao tiép
- Phan loai giao tiép
2 Chuwong 2: Céu triic ciia giao tiép 4 3 1 8
Truyén thong trong giao tiép
- Nhan thire trong giao tiép
- Tac dong qua lai trong giao tiép
3 Chuwong 3: Cac phwong tién giao tiép 4 3 1 8
- Ngbn ngit giao tiép - Cac phuong tién giao tiép
phi ngbn ngi
4 Chuwong 4: Phong cach giao tiép 4 3 1 8
- Khéi niém phong céch giao tiép
- Céc loai phong cach giao tiép
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S tiét trén l6p S6
T Néi dung Tiygg . T“#‘E /dé — ttil‘;t
BT hoc
5 Chuwong 5: Cac k¥ niing giao tiép co ban 6 4 2 12
- K¥ ning ling nghe - K¥ ning dit cau hoi
- K¥ ndng thuyét phuc - K¥ ning thuyét trinh
- K§ nang doc va tom tat vin ban
- Ky nang tao lap van ban
6 Chuwong 6: Giao tiép thwe hanh 8 5 3 16
- Giao tiép tryc tiép - Giao tiép qua dién thoai
- Giao tiép qua thu tin - Giao tiép qua vin phong
7 Chuong 7: Nghé thuiat dam phan 8 5 3 16
- Khéi niém vé dam phan
— Pic diém cua qua trinh ddm phan
- Cé&c hinh thirc dam phan
- Qua trinh dam phan
8 Chuwong 8: Vin hoé giao tiép ciia nguoi Viét 8 5 3 16
Nam va ngudi nudc ngoai
- Vian hod giao tiép ciia nguoi Viét Nam
- Nhitng van dé vé giao thoa trong giao tiép —
dam phan
- Anh hudng va tmg dung cta vin hoa giao tiép
trong tac nghiép QHCC
Tong cong 45 30 |15 90

11.  Sv hoan thanh céc bai tap sau:
Bai tap 1: Tiép hanh sau khi hoan thanh chuong 3, Sv phan tich cac tinh hudng giao tiép dya trén
co sO ly thuyét giao tiép va mé hinh truyén thong. Yéu cau: lam bai tap ca nhan: bai viét hoic
thuyét trinh miéng 1000 tur
Bai tap 2: Tién hanh sau khi hoan thanh chwong 6. Sv 1am viéc theo nhom, thuc hanh cac tinh
huong trong giao tiép. YEu cau: cac nhom dua ra cc tinh huong va thuc hanh trudce 16p
Bai tap 3: Thuc hanh mot sé tinh hudng dam phan trong kinh doanh véi dbi tac nudc ngoai trén co
s van dung nghé thuat dam phéan va Kién thirc van hoa giao tiép cia ngudi Viét Nam va ngudi
nudc ngoai. Yéu cau: lam viéc theo nhoém, thuc hanh trén I6p

Panh gia hoc phan: diém trung binh cong 3 bai tap
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Tén hoc phan: PR ndi b

o ok~ w D

Sé tin chi: 3

Hé dao tao: Pai hoc chinh qui

Nganh dao tao: Quan h¢ cong chiing

Phan bé théi gian: 2 LT, 1 TH

B mon phu trach giang day (giang vién phu trach): PR

M0 ta hoc phin
PR noi b 1a hoc phan tu chon trong khdi kién thirc gido duc chuyén nghiép ctia chuong

trinh dao tao QHCC

Hoc phan c6 vai trd quan trong trong viéc trang bi cho sv nhiing kién thirc co ban vé t6 chirc

bo may ctia mot don vi, mot td chirc, trén co s& d6 tao dung cho sv nhitng k¥ ning thuc hién cac
hoat dong PR ndi bd

7.

Muc tiéu hoc phan:

Hoc phan c6 quan hé chit ché v6i cac hoc phan trong bd phan giao duc chuyén nghiép

Ly thuyét: Nhan thirc dugc viéc to chirc b may, vai trd ciia PR noi b ddi véi to chirc cac hoat

dong PR ndi bo. Biét to chirc nhitng chién dich PR ndi bo

Thuc hanh: Van dung hiéu biét dé thiét ké xay dung mot hoat dong PR cho mot doanh nghiép cu

thé
8. N@i dung hoc phén:
So tiét trén lop
ne 2 Trong do tuw
TT Noi dung Tong *
s | LT E'}/ TH | hoc
1 Chuwong 1: Tong quan vé PR ndi bd 15 10 |5 30
1. T6 chirc bo may
2. Vin hoa t6 chuc
3. Vai tro, vi tri ctia PR ni b ddi véi to chire
4. Céc hoat dong cua PR ndi bo
2 Chwong 2: Cac hoat dong ciia PR noi b 15 10 |5 30
1. Vai tro, y nghia
2. Cong cu xay dung PR ndi bd
3. Céc budc xay dung ké hoach PR ndi bo
3 | Chwong 3: Nhirng chién dich PR ngibovabai |15 |10 |5 30
hoc kinh nghiém
1. Nhiing chién dich
2. Bai hoc kinh nghiém
Tong cong 45 30 |15 90
9. Tai li¢u

100 thuong hiéu tao dung thanh céng, Ha Diép, Nxb Hai Phong, 2012;

TS Pinh Thi Thay Hang, PR LY luan va Ung dung;
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10.

Phwong phap danh gia:
Bai tap, thao luan, kiém tra, trong sb: 0,2
Thi két thic hoc phan, trong sb: 0,8
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Tén hoc phan: Truyén thong va toan chu hoa

Sé tin chi: 3

Hé¢ dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong chiing

Phan bé thoi gian: 3 LT

B mon phu trach giang day (giang vién phu trach): PR

N o o bk~ D

M0 ta mén hoc
Gitp nguoi hoc hiéu biét vé nhirng tinh hudng, hoan canh lich st, chinh tri, vin hoa va kinh
té xa hoi trong d6 cac hé thong truyén thong dai chung trén thé gidi ra doi va hoat dong

Cung cép cho nguoi hoc nhirng khung ly thuyét dé phan loai va danh gia cac hé thong truyén
thdng. Gilp hoc vién hiéu biét vé cac hé thong s hitu, tai chinh, quy dinh va phét trién chuong
trinh truyén thong trén thé gisi

Giup hoc vién ¢6 tu duy tich cyc va ¢4 kha ndng danh gia ding dan cac van dé quan trong
hién nay trong truyén thong quoc té

Gilp hoc vién nang cao kha ning thich nghi véi cac moi truong nghé nghiép mai, ca & Viét
Nam va nude ngoadi

Khuyén khich hoc vién str dung cac phuong tién nghién ctru da dang, bao gdm cac sach, béo,
tap chi quoc té va mang internet

8. Tom tit ndi dung hoc phan:

Hoc phan 1am rd nhirng nét tuong dong va khac bi¢t trong quy trinh sin xuat, danh gia, quan
ly, tiép nhan san pham truyén thong gitta cdc nén bao chi va vin hoé khac nhau, giira nhitng quéc
gia ¢ hé thong kinh té - - chinh tri khac nhau, gitp ho rén luyén khd nang diéu chinh thai d6, hanh
vi mot cach linh hoat dé dé dang thich (rng trong nhirng moi truwong tac nghiép trong nudc hoic
nuge ngoai
9. Tai liéu hoc tap

Ta Ngoc T4n, Truyén thong va dai chung, Nxb CTQG, Ha Noi, 2001;

PGS TS L& Thanh Binh, Tong quan truyén thong Qudc té, NXB TT&TT, 2014;

PGS TS Lé Thanh Binh, Gido trinh QHCC Chinh pha trong vin hoa dbi ngoai, NXB
Chinh tri quoc gia.

10.  Nbi dung chi tiét hoc phin:

So tiét trén lop

T N@i dung Téng Trone 46 r;[:fc
SO LT BT TH :
1 Phan I: Tong quan 5 3 2 10

1. Téong quan mdn hoc

2. C4c loai hinh phuong tién truyén thong
3. Truyén thong qudc té 1a gi?

4. Tai sao phai nghién ctru truyén thong

2 Phan II: Mgt s6 Iy thuyét vé truyén thong 10 7 3 20
1. Bén Iy thuyét vé bao chi

2. Nam khai niém ctua Hachten

3. Altshull va “ba thé gi¢i”

4. Tinh tu tudéng va tinh Kinh té cia truyén thong
5. Céc ly thuyét vé xa hoi thong tin

3 Phan III: Khuynh huéng phat trién va cic dé 30 20 |10 60
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TT

Noi dung

So tiét trén lop

Tong
i)

Trong do

LT

TL/
BT

TH

tur
hoc

co ban ciia truyén thong thé giéi

Chuwong I: Khuynh hwéng phat trién clia
truyén thong dai ching

1. Lang toan cau (s& nghién ctru k§ hon & ch I1I)
2. Pia phuong hoé va qudc té hoa

. X& hoi thong tin

. Canh tranh va doc quyén

. Truyén thong da phuong tién

. Truyén hinh v& tinh va truyén hinh k§ thuat s6
. B4o phét mién phi

. Anh hudng cua internet

Ch I1: Dong théng tin tu do va van dé vin hoa
1. Truyén thdng va vin hod

2. Trat tu thong tin va truyén thong thé gidi méi
(TTTTVTTTGM)

- Dong thdng tin ty do

- Cudc tranh cdi vé TTTTVTTTGM

- Bé qubc van hod va van dé ban sic dan toc

- Bé quéc vin hoa “dao nguoc”

Chuwong III: Toan ciu hoé va truyén thong

1. Mot sb 1y thuyét vé toan cau hoa

2. B4o chi toan cau

3. Truyén thdng toan cau va van dé tiét ché

4. Giai tri va quang c4o toadn cau

5. C4c cong dong thiéu sb va ban sic vin hoé

6. Toan cau hoé va cong ching

7. Toan cau hoa va cong nghé thong tin

o NO Ol & W

Tong cong

45

30

15

90

11.

Phwong phap danh gia:
S6 bai tap, thao luan, kiém tra, trong sb: 0,2.
Thi két thic hoc phan, trong sb: 0,8
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Tén hoc phin: Thure tap tot nghiép

S6 tin chi: 8

Hé¢ dao tao: Pai hoc chinh qui

Nganh dao tao: Quan hé cong ching

Phan bo thoi gian: 8 TH

B mon phu trach giang day (giang vién phu trach): PR

N o o b~ w DN

M0 ta hoc phin
Hoc phan ¢ vai trd trong yéu trong viéc tao mdi truong va diéu kién cho sv tiép can véi
hoat dong thuc tien béo chi truyen thong. Sv c6 dip thé hién minh nhu mot can b hoat dong trén
linh vuc bao chi — truyén thong. Sv ¢6 dip ing dung mot cach toan dién nhirng hi€u biét ciia minh
trong sang tao tac pham bao chi, trong bién tap va trong cdc moi quan hé irng xir nghé nghiép khac
Hoc phan c6 quan hé véi tat ca cac hoc phan d4 hoc vé chinh tri, xa hoi va chuyén nghiép
8. Muc tiéu cia hoc phin:
Ly thuyét: Cing ¢ nhitng 1y thuyét d3 duoc hoc trong chuong trinh dao tao. D6 1a nhirng
nhan thirc v€ 1y luan chinh tri, x hdi, nhitng 1y thuyét thudc kién thirc chuyén nghiép
Thue hanh: Véan dung nhing kién thirc da hoc dé hoan thanh hoat dong thyc tap tai mot co
quan bao chi cu thé. Tham gia giai quyét nhirng hoat ddong co6 lién quan dén nghiép vu bao
chi va truyén thong
9. Ndi dung hoc phan:

Trong thoi gian 2 thang, sv duoc phan chia thanh tirng nhém (mdi nhom khong qua 5 ngudi)
Vvé tai mot co quan bao chi dé thuc tap t6t nghiép. O do, timg nguoi dam nhan nhirg nhiém vu cu
thé dudi su huéng din cic can bd co quan bao chi so tai. M&i sv trong dot thuc tap tot nghiép
khong nhimg hoc tap, tich luy kien thie thyc te, trao doi nghi¢p vu ma con phdi tham gia sang tao
tac phém bdo chi. Muc quy dinh 1?:1 it nhat phai ¢6 4 tin va mot bai dugc cac co quan bao chi
truyén thong sur dung (c6 thé quy doi 3 tin tinh bang 1 bai)

10.  Phwong phap danh gia hoc phan:

Két thuc hoc phan t6t nghiép, mdi sv hoan thanh hd so thuc tap t6t nghiép. HO so gom co:
cac tin bai dugc su dung (ban photo va X&c nhan co quan st dung), bao cdo thuc tap tét nghiép
(trinh bay cbng viéc da lam va} két qua, nhan thirc ctia ban than qua dot thue tap). Bao cao co xac
nhan cua co quan thyc tap tot nghiép. Khoa chu quan s& cham diém ho so thyc tap theo QD
43/2007/Qb-BGD&DT ngay 15/08/2007 cua Bo GDDT Ve viéc ban hanh quy ché dao tao dai hoc
va cao dang h¢ chinh quy theo h¢ thong tin chi, trong do:

Chat luong cac tin bao duoc cong bd: 0,6
Tinh than thai d6 qua dot thyc tap: 0,4
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